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SELT Speaking Notes 
Notes that could be of use in a class discussion
What does completing the survey involve?
· The survey contains rating scale questions about the learning experience and also provides the opportunity to comment on strengths and areas for improvement. 
· On average, the survey takes 5 minutes to complete.
Why is SELT important? How is feedback used?
· Results are used to inform changes to courses including structure, style, content, assessment and feedback.
· SELT results help academics develop their teaching style and assist with professional development. 
· Student feedback helps the University maintain quality standards and student satisfaction. 
How do I complete the survey?
· Check your university email account for an invitation to participate.
OR
· Check the 'Evaluations (SELT)' block in WATTLE for links to your outstanding surveys.
How are my responses collected and used?
· From 2021, SELT responses are confidential. This means ANU can identify a student response in very specific circumstances, including cases where there is concern for student or staff welfare, or comments that breach the Student Code of Conduct.
· Survey feedback will not be provided to teaching staff until after student grades are released.
· If a student leaves identifiable comments, the University's policy and procedure specify that staff must act ethically with student feedback.
I have feedback that needs actioning/I need support or guidance, where can I go?
· SELT feedback is designed to improve future teaching and learning activities. 
· Responses are confidential and may not read until several weeks after submission.
· For issues that need actioning, students can contact their teacher or course convenor directly, or if they wish to remain anonymous, they may also ask their school administration to pass feedback on to the relevant teacher.
· For personal issues, the ANU Counselling Centre or ANU Crisis Support Line (1300 050 or 0488 884 170 – text only) can provide assistance. Lifeline are also available to provide 24/7 support (13 11 14).
· ANUSA/PARSA can also provide a range of support services including assistance with course issues, legal services, student assistance and emergency aid.
Where can I find the results of the survey?
Survey results are made available to students where there are sufficient responses (more than 5). They are released on dates specified on the web, available here: https://services.anu.edu.au/education-support/education-data/student-experience-of-learning-teaching-selt-1/selt-timetable
Results are viewable to students in the following locations:
· Individual course pages on Programs and Courses (https://programsandcourses.anu.edu.au/).
Please note that open-ended comments are not released with these results.
Where can I find out more information?
Students and staff can find more information on SELT at: https://services.anu.edu.au/education-support/education-data/student-experience-of-learning-teaching-selt-1
