	Frequently Asked Questions

 

Q1. How do I access the University's Motor Vehicle  Policy on the web?
Q5. How do I arrange vehicle servicing, repairs etc.?
Q9. Can you arrange a rental car for me?
Q2. How do I go about purchasing a new vehicle?
Q6. How do I arrange for the disposal of a University vehicle?
Q10. Does my vehicle come with a breakdown service?
Q3. How long does it take to receive a new vehicle?
Q7. How do I order a fuel card?
Q11. What insurance does the University have for Motor vehicles?
Q4. Am I required to be authorised to drive a University vehicle?
Q8. How does the car registration renewal get paid?

 



Q1. How do I access the Motor Vehicle Policy on the web?

A1.  Policies and Procedures can be accessed on the University Fleet Management page   

http://fbs.anu.edu.au/policies/asset-management


Q2. How do I go about purchasing a new vehicle?

A2. Contact University Fleet Services via anu.fleet@anu.edu.au or x55400, who will provide you with options, advice, quotes and ETA on new vehicle procurement.  

When a vehicle choice is agreed on, a quote will be provided to be approved by the appropriate delegate. On receipt of the quote back to Fleet Services, the vehicle will be ordered on-line via the SGFleet fleet management system. 


Q3. How long does it take to receive a new vehicle?

A3. It depends on what type of vehicle is requested. Fleet Services can provide guidance on vehicle lead times. Please contact them at anu.fleet@anu.edu.au.
Some imported vehicles may take up to 3 months if ordered from the factory. Vehicles in dealer stock will be 1-2 weeks.



Q4. Am I required to be authorised to drive a University vehicle?

A4.  Yes, the University requires you to be authorised to drive a University Vehicle.  The "Application to Drive a University vehicle" form can be found under “Forms” at the Fleet Services web page.

This form must be completed, and approved by the appropriate Agent/Delegate and filed within your Area/Business Unit.



Q5. How do I arrange vehicle servicing, repairs etc?

A5. Please contact University Fleet Services at anu.fleet@anu.edu.au or 612-55400, to arrange for a vehicle service
Emails will be sent out on occasions for vehicles overdue however it is the responsibility of the Driver/Owner to contact Fleet Services when services are due.  The service schedules will be in the service book and also on a sticker on the top right of the windscreen. Vehicles are services by Kilometres and /or Time whichever comes first.  

University Fleet Services have arrangements in places for Servicing and Maintenance, and other vehicle related services (Tyres, Windscreens etc.)  


Q6. How do I arrange for the disposal of a University vehicle?

A6. The University is contracted to dispose of its vehicle through Pickles Auctions. Auctions are held every Thursday.
To dispose of a University vehicle, deliver your vehicle to University Fleet Services @Building 53 Garran Road. We will also require an Asset disposal form. This form can be found under “Forms” at the Fleet Services web page.

 The vehicle will be transported to Pickles Auctions and valued. You will be advised of the expected sale price and reserve price.  Further information can be found on the Disposal Procedure link. https://policies.anu.edu.au/ppl/document/ANUP_000627



Q7. How do I order a fuel card?

A7. A fuel card will be supplied with your new vehicle.  If you need to make any changes to a card or cancel a card, contact University Fleet Services at ANU.Fleet@anu.edu.au.

More information is located on the fuel card support page: https://services.anu.edu.au/human-resources/business-travel/fuel-card-caltex-starcard
When you receive a new Fuel card, It is important that all old Fuel cards are returned to University Fleet Services to cancel off the system.

Note: You will be required to enter an Odometre reading and a P.I.N every time your vehicle is filled.


Q8. How does the car registration renewal get paid?

A8.  All vehicle registrations are coordinated by our Fleet Manager SGFleet. University Fleet Services will automatically renew the vehicle registration for 12 months unless advised otherwise.
Registration renewals will be paid by SGFleet and then charged to the University. Charges will then be journaled electronically to the budget code associated with the vehicle. 
Please note that registration stickers are no longer issued in the ACT. You can check if your vehicle is registered at the following address https://rego.act.gov.au/regosoa/public/findRegoByPlate.jsf or contact ANU.fleet@anu.edu.au 

Plant and equipment registrations are handed directly by University Fleet Services and will be paid by purchase card. 




Q9. Can you arrange a rental car for me?

A9. No, however there is a list of suppliers, rates and conditions for rental vehicles available at the rental vehicle web page: http://fbs.anu.edu.au/fleet-management/rental-vehicles.The University provides Government  and Commonwealth discount booking numbers for all of the major rental companies for business and personal travel. 




Q10. Does my vehicle come with a breakdown service?

A10. Yes. All University vehicles come standard with Roadside assistance.  This is provided by SGFleet. The roadside assistance number and information will be in the vehicle operating books. 

The contact for roadside assistance is 1800 006 084 and quote your vehicle registration number. 


Q11. What insurance does the University have for Motor Vehicles?

A11. All University vehicles are covered by a Comprehensive vehicle policy provided by Vero. 

Information relating to accident management and insurance can be found here: http://fbs.anu.edu.au/fleet-management/accident-and-insurance 
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