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1. Project/survey description  
The Post-graduate Research Experience Survey (PRES) is a UK Higher Education (HE) sector survey. The PRES is a confidential 
collection that brings together demographic, attitude and free-text responses to standard questions from higher degree by 
research (HDR) candidates around the world to inform decision making at both the institutional and sectoral levels. The aims 
for the data arising from this collection is akin to other surveys seeking student feedback about their experiences at ANU, such 
as the Student Experience Survey. Like these other surveys, PRES data aims to provide information that assists ANU with 
planning and resourcing, such as whether Masters by Research students need more support or whether candidates need more 
on-line materials in the library. While the PRES is designed for the UK HE sector, ANU is participating in the expansion of the 
survey into other HE sectors.  

Advance HE is a member-led, sector-owned charity that works with higher education institutions around the world.  For the 
2022 PRES data collection, ANU will be facilitating the collection instead of Advance HE, due to unsuitability of Advance HE's 
2022 collection period. Accordingly, Advance HE has given ANU permission to deploy their PRES questionnaire via Qualtrics, an 
ANU whitelisted survey platform. From 2023, ANU PRES will be administered by Advanced HE again. 

2. Threshold assessment  
As personal information is collected and stored, a PIA is required to assess compliance with the Australian Privacy Principles 
(APPs).  

3. Consultation with stakeholders  
This PIA was prepared in consultation with the Senior Privacy Officer and Office of the Chief Information Security Officer.  

4. Information flows 
 
 
 
 
 
 
 
 
 
 
 

4.1 Data Collection 
How will the survey collect personal information?  

The mailing list of invitees is drawn from ANU-held contact details. The purpose of the PRES is to collect information directly 
related to the administration of the degrees in which HDR candidates are enrolled. This is consistent with the purpose for 
which candidates provided their contact details to ANU.  
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Demographic information (see Appendix A) is compiled from existing ANU data. The demographic information is included to 
enable benchmarking and sector-wide comparisons. ANU will link survey responses to demographic information via UID.  

The list linking the unique identifier with UID is held separately by the Institutional Research team in Planning and Service 
Performance (PSP). The UID will be included in the data set retained by ANU for analysis. This is similar to other data sets held 
by PSP on behalf of ANU that attaches UID with survey responses (e.g. SELT and QILT surveys). The purpose of doing so is to 
enable PRES data to be linked with other data sources held by ANU (e.g. enrolment information).  

Where a HDR candidate alleges misconduct by a student, another candidate, ANU staff member or an external person 
supporting their candidacy (e.g. an external supervisor or industry partner), that allegation will be sent to Dean HDR to 
determine whether the case needs to be investigated. Dean HDR then instructs PSP, in writing, to make the identity of the 
student known for the purposes of an investigation.  

Aggregate reporting is used to ensure no individual is identifiable from the data by ANU.  
 
What personal information is captured in the survey?  

Some personal information will be filled using information respondents have already given ANU. This includes their citizenship, 
background whether english speaking or not, aboriginal and/or torres strait islander or not, candidate’s career level, 
attendance mode, age group, ANU school and college, and field of research. Data filling these responses suppresses the 
questions from appearing in the survey. Respondents are asked to provide personal information (e.g. gender, disability status, 
year and stage of study), but do not have to respond to proceed with the survey.  
 
Are participants informed of and give consent for all proposed uses of the personal information?  

Invitations are sent to HDR candidates by ANU. The invitation will outline the proposed uses of the personal information and 
link to the ANU Privacy Policy.  
 
Are participants informed of and give consent for all proposed uses of the personal information?  

The landing page (see Appendix B) for the PRES includes a section “Data Protection”. This section includes a link to the ANU 
Privacy Policy and a link to this Privacy Impact Assessment. Before proceeding to answer any other items, potential 
respondents must explicitly consent to their personal data being used in the ways described.  

 
Are participants advised of any third parties personal information will be disclosed to?  

The personal information included in the PRES is available to ANU staff. Provision is made for de-identified data to be made 
available for research purposes where approval by a duly constituted Australian Human Research Ethics Committee has been 
granted. This is established in the consent potential respondents must give before proceeding to the survey questions.  

4.2 Data management  
How will the personal information be stored?  

PRES data, including personal information and responses, will be held on PSP drives. 
 
How will the personal information be secured/protected?  

ANU security policies mean access to PSP drives is limited to current members of PSP. 

 
Who will have access to the personal information?  

Copies of PRES data, PRES data linked with other ANU held data, or extracts of both types may be made available to ANU 
stakeholders outside of the data custodians in PSP. Such data sets are transmitted through a secure link (e.g. via SharePoint or 
through secure file exchange service, such as SafeShare) limited to an individual, along with instructions of appropriate data 
handling, including deletion of the data upon completion of the purpose for which it had been transmitted.  
 



How can individuals request access to and/or correction of their personal information?  

As the collection is confidential, individuals can request to see the personal information that is associated with their response 
to the PRES. Individuals can then request changes to their personal information be made in the PRES record. ANU will transmit 
any change requests (e.g. removal of personal information) to Advance HE for action.  
 

When will the personal information be deleted/destroyed?  

The personal information forms an integral part of the record that is used to analyse changes over time. Personal information 
collected in the survey will be deleted/destroyed according to ANU data retention policies and the appropriate Records 
Disposal Authority. Personal information will be and managed in compliance with advice from the National Archives of 
Australia, including the Administrative Functions Disposal Authority (AFDA) and Archives Act 1983 (Cth). 

5. Privacy Management 
 

 

Privacy Impact  Risk 
Rating  

Impact Treatment(s)  

Personal information will be 
collected without a clear purpose, 
which could increase the risk of 
unauthorised uses and disclosures.  

Low  The specific purpose is made clear to respondents and users of the 
collection at multiple stages, including being able to progress with 
participation.  

Consent for collection, use or 
disclosure of information may not 
be valid.  

Low  Respondents are unable to proceed without providing consent for 
collection, use and disclosure of information.  

Individuals may be surprised or 
upset by a secondary use or 
disclosure, resulting in privacy 
complaints and/or negative publicity  

Low  Secondary use or disclosure of the PRES is explicit in both the 
invitation to participate and the consent required to complete.  

The personal information will be 
stored in an unsecure system that 
can be accessed by users not 
approved to view the personal 
information.  

Low  Records will be stored alongside other collections at ANU, with 
similar personal information. Users outside these institutions will 
need to provide evidence they can securely store de-identified 
data as part of HREC approval processes.  

Published research results include 
personal information.  

Low  Publications arising from the collection will report the data at an 
aggregate level using de-identified data, whether sectoral 
reporting, institutional research or secondary use research.  

Individuals are not able to easily 
access and correct their personal 
information.  

Low  Individuals are advised they may request to see what personal 
information is associated with their PRES record and correct that 
information.  
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6. Conclusion/recommendations 
The information handling practices of the Post-graduate Research Experience Survey are compliant with the 
ANU Privacy Policy. The personal information collected will be managed in accordance with ANU privacy 
requirements.  

Survey invitations clearly outline the proposed uses of the data collected from survey participants.  

Staff handling personal information will complete or have completed the ANU Privacy Awareness training in 
Pulse.  

This PIA remains a living document and will be reviewed and updated as required, should the information 
handling practices of the ANU. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approved by  Roxanne Missingham  

University Librarian/ANU Privacy Officer  

Email: Privacy@anu.edu.au  

Phone: 02 6125 5467  

Signature  

Date 20 September 2022   
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Appendix A – Demographic Information 
This Appendix is an extract from the section “About Yourself” from the Postgraduate Research Experience 
Survey. 
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Appendix B – Landing Page 
 

Below is the “Data Protection” section from the PRES.   
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