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In-depth F2F Interviews

Outline 

Socially distant fieldwork: the new ‘research problem.’ 

Mapping a way forward through ‘research redesign’.

Evaluating WhatsApp as a data gathering tool. 

Is Zoom the solution? 



New research problem:
I’m a PhD student and social distancing means I need 
to rethink F2F interviews for data gathering. 

New research question: 
How am I going to research how to do my research?  



Image sources 
https://newscoop.com/iraqi-women-step-up/
https://www.nytimes.com/2020/02/03/world/middleeast/iraq-protests-art.html
https://www.bbc.com/news/world-middle-east-50756004

In depth qualitative study

Asking Iraqi women face2face a series of 
questions about  their personal security 
outlook.

The original research design

https://newscoop.com/iraqi-women-step-up/
https://newscoop.com/iraqi-women-step-up/
https://www.nytimes.com/2020/02/03/world/middleeast/iraq-protests-art.html
https://www.bbc.com/news/world-middle-east-50756004


2 essential 
starting 
points 

1. ANU guidance and supervisors
https://www.anu.edu.au/files/guidance/COVID-
19_Research_Continuity_Checklist%20%5BPDF
%2C%2066KB%5D_0.pdf

2. Covid-19 Updates on the ANU Ethics 
Integrity page 
https://services.anu.edu.au/research-
support/ethics-integrity/covid-19-updates-
human-ethics

Mapping a way forward through ‘research redesign’.

https://www.anu.edu.au/files/guidance/COVID-19_Research_Continuity_Checklist%20%5BPDF%2C%2066KB%5D_0.pdf
https://services.anu.edu.au/research-support/ethics-integrity/covid-19-updates-human-ethics


Using the Ethics protocol as a compass

• Aries questions: 
eg. Methodology- In language appropriate 
for a lay reader, explain why the 
methodological approach minimises the risk 
to participants. 

On Programs and Courses:
SOR8015 Human Research Ethics & Integrity: Principles & Practice



The original 
research design
• In depth qualitative study

• Asking Iraqi women face2face a series of 
questions about  their personal security 
outlook.

Image sources 
https://newscoop.com/iraqi-women-step-up/
https://www.nytimes.com/2020/02/03/world/middleeast/iraq-protests-art.html
https://www.bbc.com/news/world-middle-east-50756004

https://newscoop.com/iraqi-women-step-up/
https://newscoop.com/iraqi-women-step-up/
https://www.nytimes.com/2020/02/03/world/middleeast/iraq-protests-art.html
https://www.bbc.com/news/world-middle-east-50756004
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Questions other researchers are asking

•
what are some of the research methods one can use to collect data in this 
pandemic in the rural areas where there is no internet, few with smart phones, 
literacy rate is low and no use of social media? 

A landline telephone works well. And probably the data collection may have to be restricted 
to only those respondents who are reachable by a phone. It can be accounted for as a 
sampling limitation.

Telephone interviews?

Send a paper questionnaire, writing prompts, mapping exercise, diary to complete etc 
etc by mail which can then be returned by mail

if possible and if applicable without causing any bias, a small incentive may motivate 
the respondents to return the filled in paper questionnaire. Include stamped 
envelopes with your address to limit the interlocutors challenges in figuring out how to 
return their materials.

Source Facebook post   https://www.facebook.com/groups/333716010504710/permalink/694822954394012/

Like· Reply · 4d

Another question has 
popped up in another post 
about whether anyone had 
any experience with 
reliable digital software for 
recording telephone calls 

https://www.facebook.com/groups/333716010504710/permalink/694822954394012/
https://www.facebook.com/groups/333716010504710/permalink/694822954394012/
https://www.facebook.com/groups/333716010504710/permalink/694822954394012/
https://www.facebook.com/groups/333716010504710/permalink/694822954394012/?comment_id=694830014393306&reply_comment_id=694892834387024


So is                going to get the data I need?



Issues to consider around using What’s App or equivalent (IM) messaging services.
How benign is the topic being discussed?  Is the data collection method suitable? 
How do you know the identity of the person responding? 
Chat language is informal (data richness), nevertheless literacy is required. 
What do those emojis MEAN when you come to data analysis? do they substitute for body language? 
How are you going to save, store this kind of data and remove identity markers? (data management plan) 
What do you do if participant B doesn’t respond for 2 days or stops responding altogether? Protocols? 

Participant in study ‘A’ about community consciousness 
about the environment. Participant location: Melbourne, Australia

Participant in study ‘B’ about the presence of armed groups
In their community. Participant location: Displacement camp in Iraq.

Compare these two examples….



Will the Covid 19 event affect the data participants bring to the research? 
Will we get an accurate picture of the topic under investigation? 

Recall bias and data validity 
The pandemic has impacted almost everyone’s lives and for much of 2020 and possibly beyond. It will somehow change how people
live and their outlook on the world. 
If we are trying to elicit data about a certain issue, the Covid-19 impacts will inevitably pop up and interfere with the topic under 
investigation.
Strategies may be to clarify with participants by saying, ‘thinking back to before Covid 19…’ or, where populations have been more 
seriously impacted, adopt a trauma informed methodology or postpone the fieldwork until the time is right.   

Compare the responses…..
Participant in study ‘A’ about community consciousness 
about the environment 

Participant in study ‘B’ about the presence of armed groups
In their community



Is going to be the answer?



Is going to be the answer?
Maybe…some considerations 



Is going to be the answer?

Location: Baghdad, Iraq Location: Sydney, Australia



Why was it worth researching how to do my research?
Some insights and considerations from the literature

Methods: pros
The capacity to obtain a more representative sample

Global social distancing is likely to have the effect of enabling 
more access to internet and familiarity with leading 
communication platforms.

Research budget re-allocation 

Methods: Problems

Rapid development and change of Zoom features and other 
tech might require updates to data management plans and 
ethics protocols. 

Validity and reliability: Is the experience of Covid-19 going to 
skew the data and influence the participant’s responses to 
questions? 

Ethical advantages of online fieldwork

A pilot session can be used as an opportunity to build rapport 
between the interpreter and participants

A positive response from participants –an otherwise 
unavailable opportunity to tell their story and maybe an intro 
to technology they’ve never tried before.

Ethical issues 

Participant safety and confidentiality -What if someone else 
joins the link? A family member recruited to translate? 

To receive access instructions, is literacy required?

Distress protocols are impossible to implement in the same 
manner remotely.



Evaluating Alternatives to 
In-depth F2F Interviews

Monday May 18, 2020

Thank you

Questions welcome via email 

sally.davis@anu.edu.au

mailto:Sally.davis@anu.edu.au

	Evaluating Alternatives to In-depth F2F Interviews��Thursday June 11, 2020
	���				Outline ��	Socially distant fieldwork: the new ‘research problem.’ ��	Mapping a way forward through ‘research redesign’.��	Evaluating WhatsApp as a data gathering tool. ��	Is Zoom the solution? ����
	Slide Number 3
	Slide Number 4
	2 essential starting points 
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Keyword search 
	Questions other researchers are asking
	��So is                going to get the data I need?
	Slide Number 13
	Slide Number 14
	Is                going to be the answer?� 
	Is                going to be the answer?� 
	Is                going to be the answer?� 
	Why was it worth researching how to do my research?
	Evaluating Alternatives to In-depth F2F Interviews��Monday May 18, 2020

