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You can clear the cache of your Internet browser through the Tools menu. A cache is like a mini-
memory that holds details of pages you visit regularly. This makes loading of pages much quicker.
Sometimes this stored data causes discrepancies in the data being accessed and you will need to
clear your cache in order to perform functions correctly.

Follow the relevant process below depending on the Browser you use.

Internet explorer version 8.0

From the menu bar, select Tools>Internet Options

The Internet Options window displays (see image below)

In the Browsing History files section, select the Delete button

General | Security | Privacy | Content | Connections | Programs | Advanced

Home page
/'? To create home page tabs, type each address on its own line,
P

[ Use current H Use default ][ Use blank

Braowsing histaory

Delete temporary files, history, cookies, saved passwords,
! and web Form information,

Delete browsing history on exit

Delete. .. l Settings l
Search 3
:-,_,3 Change search defaulks, Settings
7
Tabs
Change how webpages are displaved in Settings
tabs,
Appearance
Colors ] l Languages l [ Fonks ] l Accessibility l

E QF J[ Cancel ” Apply ]
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The Delete Browsing History panel displays. Note: Do not have "Preserve Favorites
website data selected.

Delete Browsing Histary “

[] Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favarite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history Delete

displays.
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Advanced

Block popup windows
Load images autormatically

Enable Javascripk

Fonks & Colours

Default Fonk: | Times Mew Roman [v] Size: |16 [v]

Languages

Choose wour preferred language For displaving pages

Exceptions...
Exceptions...

Advanced...

Advanced...

Colours...

Choose...

I Ik I [ Cancel
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Select the Delete button to continue with the delete. This may take a few minutes.

End procedure

Mozilla Firefox version 8.0.1

1. From the menu bar, select Tools>Clear Recent History.
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2. The Clear All History window displays. It is recommended you select as indicated by in the
red boxes below.

Time range ko clear:

_ ' Al selected items will be cleared,
,5": - "‘-] This action cannaot be undane,

[E Details

Browsing & Download Hiskory
Form & Search History

Cookies
d Cache
q Active Logins
Offline Website Data
Site Preferences
i ICIear Mo I [ Cancel
3. Select the Clear Now button. This process may take a few minutes.

4, End procedure

Chrome V 31.0.1650.59

1 From the top right hand side, select “Customize and control google chrome” and then select
history from the options
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Customize and control Google Chrome

Mew tab
Mew window
Mew incognite window

Bookmarks 4
Relaunch Chrome in Windows 8 mode
Edit Cut  Copy Paste

Zoom - 100% +

F1
LJd

Save page as...
Find...
Print...

Tools r

History

Downloads
Sign in to Chrome...

Settings
About Google Chrome
Help

Exit

2 Select “clear browsing data from the history menu:
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% / @ History ®

Chrome

C A [ chromey//history

History

I History

Extensions

%

Clear browsing data...

Settings

Help

Today - Monday, December 1, 2014

10:53 AM ﬂ ANU www.anu.edu.au

Tuesday, November 18, 2014

Clear browsing data

Hosted app data

Content licenses

) Some settings that

Obliterate the following items from:| the beginning of time

Wi Browsing history — 1478 items

Wi Download history

Wi Cockies and other site and plugin data
W Cached images and files — 356 ME
W Passwords — none

Wi Autofill form data — 142 suggestions
v

v

Clear browsing data | | Cancel

may reflect browsing habits will not be cleared. Leam more

3 The clear browsing data box displays. It is recommended you select as indicated by in
the red boxes below. Note:
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