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LIBRARY STAFF CONSULTATIVE COMMITTEE 
DIVISION OF INFORMATION 

THE AUSTRALIAN NATIONAL UNIVERSITY 
 

DRAFT 
MINUTES 

 
A meeting of the Library Staff Consultative Committee was held on 2nd October 2012 
commencing at 2.00pm in the Graneek Room, J.B. Chifley Building. 
 
Present: Roxanne Missingham (Chair), Cheryl Bowman, Margaret Avard, Chris Harney, 
Daniel Pask, Emily Rutherford, Julie Scott, Leslie Tow, Nausica Garciapinar, Toshio Takagi, 
Glen Munday, Doris Haltiner, Katy Najafi. 
 
Apologies: Cathy de Vries, Kathy Collier (Paul McNamara reported for the OH&S and work 
areas) 
 
2. Minutes of the last meeting held 6 August 2012. 
 
     Margaret has advised to change the Archive and records to “Archive Program” and 
“University Records”. 
 
3. Matters arising from the last meeting. 
 
    There were no matters arising from the previous meeting. 

4. Report from the Director, Scholarly Information Services and University Librarian 
 
4.1 Space services 

 
The Recommendations Report for the change management process for Spaces 
Services came out on 2nd October. A copy of the report will be published on the 
ANU Alliance site: https://alliance.anu.edu.au/welcome/ shortly.  
Comments on the recommendations outlined in the paper have been invited by20 
October 2012.  
Karen Hill will be conducting a brief presentation about the process and the report 
on Tuesday 16 October, 10.00-11.30am in Hedley Bull Lecture Theatre 1 for 
affected staff. 
 
 

4.2 Late Opening Hours 
 

The Library extended opening hours pilot in the Chifley, Hancock and Law libraries 
will runs from 9 October to 2 November 2012. The flyers have been set up in all 
library buildings. 
We will measure use and seek feedback after the pilot time to find out what the use 
was and any issues identified in satisfying our user’s needs. 

 
4.3 INSYNC Survey 

 
Summary of client survey: 
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The three highest priority categories for the users of the Library are information 
resources, Library staff, and Facilities and equipment. 
 
The Library performed highest on the category of Library Staff, with a score of 
85.8%, The lowest score was identified on Facilities and equipment at 67.4%. 
 
Roxanne has informed that the new IT help desk system will go into pilot in October 
to analyse the printing system problems. 
 

4.4 Open Access 
A small working group has been established by the Education and research 
Committees to prepare a paper on Open access for committee meetings later in 2012. 
The members are Prof Kim Rubenstein, Dr Kylie Message, Bev Payne and Roxanne 
Missingham. 
 

5. OH&S report  
 
Paul McNamara attended the DOI OHS meeting on the 18th September for Kathy Collier. 
Matters discussed included: 
 

- Number and distribution of OSLO’s 
- OHS Improvement Plan 
- Procedures for ordering of OHS equipment 
- Availability of pool of OHS equipment for staff use, with OSLO recommendation 
- Induction procedures and use of videos 
- Fire training and fire drills 
- First aid officers 
- Business Continuity Plan and staff communication 
- OHS Committee structure 2014 
- IT and software support arrangements for DOI and Library 
- Frequency of OHS meetings 

 
6. Report from work areas 
 

a) Library Co-ordination groups: 
 

1. Reference Services Coordination Group: 
The RSCG met on 22 February. Matters discussed included: 

 Library Facebook procedures 
 Recharge (printing system) 
 InSync Survey 2012 and supplementary questions for the survey 
 eBooks and Serials Solutions 
 card operated copiers. 
 

2. Circulation Co-ordination Group:  
The group met on 22 August and 26 September and discussed the following: 
 Insync Survey 2012 Update  
  Virtual Reference Services #3 

 Fire duties for after-hours staff 
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 Library statistics 
 Open access resources for ANU alumni 

 
 

3. Technical Services Coordination Group (TSCG): 
The group met on the 8 August and discussed 

 Document Supply 
 Updating registration form 
 Statistics for group study rooms 
 Extended opening hours trial 
 DOI casual pool 
 Insync survey 
 

4. Collection Coordination Group: 
The group meet in February and on 15 August and 19 September and discussed the 

following: 
 Serial Solutions eBook module 
 GNS budget review 
 Serial renewals 
 Ebsco E-books subscription collection 
 Ebrary and ebooks 
 GO8 last copy retention strategy 

                

 
b) Scholarly Communication 
 
- There is a significant amount of material to go to e-repository by the end of the 

year and digital repository team are working a range of projects. 
- Open access week is 22-28 October – a range of talks will be held including Ellen 

Broad on Copyright and open access and Danny Kingsley on what the NHMRC 
policy means for ANU researchers.  

c) E press 
- E-Press group are busy publishing a rush of works for the end of the year. All 

staff members are working diligently and efficiently to run the department. 
- ANU E Press continue to produce a wider range of high quality publications 

(eView and EPress). ANU E Press is rated as a B levell publisher – above a 
number of other presses including the University of Melbourne 

d) Space Services 
- Moved DOI-HR last week 
- Roger Smith is going to long service leave from the 22nd of October to January 

and Belinda will return to the printing role  
- Interviews to be held for Robert Sbragi’s position. 

 
e) Archives Program and University Records 

Work continuing supporting access to the collection and collection description. 
 

f) DOI HR   
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Cathy De Vries apology 
 

g) ILP 
 

- ILP group is working on concise version of “Learn-How”, the booklet for new 
students and staff, and are sending emails to the relevant people seeking 
contributions. 

- First online module is undertaking by Kathy Savige : “Beginning your research 
for assignment” and “beginning your research for finding books and articles”  
 

7. Terms of Reference 
 

8. Forum 
This item allows Members to report on matters from their areas which may be of interest 
to the Committee. 

 
Julie Scott – Chifley Library 

- Chifley is getting ready for the Extended hours trial, they are organising staff to 
go to Menzies and get the training and they are finalizing the procedures which 
Chifley will followed during the trial period, We are looking at ways some of 
materials being returned like headphones, remotes, etc.. 
 

- One staff member is on long service leave,  
Library user service position which was advertised closed on Sunday 23 
September, Emily’s old position interviewed last week 
 

- Tracey is away this week due to school holidays. 
 

- All staff members are supposed to finish compulsory PULSE course by the end of 
the year. Some have reported a problem by logging in to system and system 
errors. 
 

- Working on plans for a rearrangement of Chifley desks and this will cause some 
changes in Circulation and help desk area, should it be funded. 
 
 
Daniel Pask – Menzies - Asia Pacific  

- Lisa Bradley seconded to ANU ANDS project. 
- Some of us helping uploading some drawing of Cambodian artists  
- Pink Ribbon Day morning tea in Menzies 16th October. 

 
Toshio Takagi _ Menzies 

- An exhibition celebrating the people and culture of the Trobriand Island of Papua 
New Guinea, photographed by ANU Pacific History and Anthropology student 
Andrew Connelly, will be displayed in Menzies Library from  September 2012 _ 
25 February 2013. 

- Chinese visitors to the Menzies Library:  
1. The twice annual group of Chinese higher education administrators (about 35 

in number) who are here for a 3-months intensive course in education 
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management, were given an introduction to the library and the ANU in 
general in Chinese language. 

2. In the afternoon of same day a 5-person delegation from the office of Chinese 
local history in Beijing were hosted. They met some academics that had used 
Chinese local histories in their research. They expressed an interest in perhaps 
collaborative digitizing the rare Chinese local histories that are held and 
perhaps offering privileged access to their proposed National collection and 
database of Chinese local histories in return. 
 

- Drawings of Bun Heang Ung: Life under the Khmer Rouge 1975-1979 event in 
the Menzies in Sep.2012 
 
Nausica Garciapinar – E press 

- Nausica is turning the manuscripts which authors sent to ANU e-press to digital 
version 

- Lorena has been on a DIISRT committee on defining publications for HERDOC. 
 
Doris Haltiner _ Art and Music Library 

- After moving there is still a settling in of equipment and staff member are busy shelf 
reading and making sure that everything is settled down and routine. 

 
                   Emily Rutherford _ (Information Literacy Program) 

-  ILP group is busy by tiding up all files to make sure that the files are all together and  
users don’t have to load extra files 

- Preparation for the international students coming in January 
                

                     Leslie Tow _ (Hancock Library-Scholarly Information Services) 

- Group study rooms are well used and a good feedback has been received from students 
booking the rooms themselves 

- Preparing for extended hours trial by training and adjusting by  security guard, and 
preparing book drop cover  for after 8 o’clock 

- They have a new staff member Barbara  in technical services 
- The displayed has changed recently 

 
Chris Harney – Hancock 
-   Attended DOI Forum topics discussed included: 
         Communication 
         Training 
         Casual staffing and staff pay and promotion  
  
-  NTEU Members meeting is on 11 October at 12.30 for EB.  
  
-  Pink Ribbon Day morning Tea for Hancock Library is on 22 October and 

Fiona Nelson-Campbell from ANDS is also having a morning tea on Tuesday 
16 October for inviting the other areas in the Hancock Building. Will combine 
the donations and support each other’s event. 

  
-  Some Hancock staff attended at E-book workshop at the National Library 

last Friday. 
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- Ying Fang and Harry Tang were married on 25 September and they are now 

in China to celebrate with families and friends. 
  
-  Peta from the after hour’s staff is now on maternity leave. 
 
Cheryl Bowman  _ (Law Library) 
- Doing Extended hours preparation for staff 
- There are some technical service project for staff to work on 
- They have some problems with DOI Finance about invoices. They need to 

know if there is any errors on invoices but Finance have not responded in a 
timely manner. 

- They had lack of IT support during last week 
- The front door of law library doesn’t work. They have logged a job and 

reported the problem. 
- They have been doing some embedded ILP for lawyers on research skills 

training 
 
9. Any other business 

Chris Harney 
 Reported on a conversation with a Student Consultant that Security had ordered 
student cards that had a different chip that didn’t communicate well with the print 
system 
 
 Roxanne Missingham 
- Vivian Wei is now our library accountant, and will move shortly in an office in 
Menzies. She will be helping with financial management. 
-  - The 13th March 2013 is the 50th anniversary of the opening Menzies Library, 
there will be an open day celebration. Rebecca is organizing a series of talk and 
the first one will be by the ANU‘s heritage officer. 
- It is also the 60th anniversary of the first PHD from ANU.  
 

 
10. Next meeting: 

Next meeting of the Library Staff Consultative Committee will be held on  
Friday, 30th November 2012 in the McDonald Room, Menzies Building. 
 


