
 

 

LIBRARY STAFF CONSULTATIVE COMMITTEE 
DIVISION OF INFORMATION 

 THE AUSTRALIAN NATIONAL UNIVERSITY 
 

DRAFT 
MINUTES 

 
A meeting of the Library Staff Consultative Committee was held on 4 June 2012 
commencing at 2.00pm in the Graneek Room, J.B. Chifley Building. 
 
Present: Roxanne Missingham (Chair), Cheryl Bowman, Margaret Avard, Chris 
Harney, Daniel Pask, Doris Haltiner, Emily Rutherford, Julie Scott, Toshio Takagi, 
Glen Munday, Kathy Collier, Cathy de Vries, Tracey Cunningham. 
 
Apologies: Leslie Tow 
 
2. Minutes of the last meeting held 2 April 2012 
The minutes circulated in the previous week were accepted. 
 
3. Matters arising from the last meeting. 
There were no matters arising from the previous meeting. 
 
4. Report from the acting Director, Scholarly Information Services and 
University Librarian 
 
The Director reported: 

 Uniform Survey is for all managers to complete them and to be later compared 
with surveys from other Universities.  They are due on Wednesday 6 June. 
The statistics are high level activity statistics which will be used to benchmark 
ANU against other universities. 
 

 Food & Drink Policy: 
The new food and drink policy (cold food and covered drinks are permitted) 
will take effect on 2 July and there will be included a publicity campaign. 
 

 The new appointed Deputy Vice-Chancellor on Research, Professor Margaret 
Harding has been sent a brief on the Library/SIS and Roxanne will meet with 
her in a fortnight. 
 

 Admin Review – The Library/SIS will have a separate review to the IT part of 
DoI. The Library review will commence on 30 July. Further information will 
be send when terms of reference are finalised and the review team (one 
external and Julie Gorrell) are selected. 
 

 The design of the Creative Arts Precinct Library has been agreed upon and a 
removalist and builder selected. All works are scheduled to be completed 
during the Semester break. 
 



 

 

 Comments have been received fort the collection issues assessment – from 16 
individuals and 2 groups. Further comments are welcome (this week) a draft 
report will be prepared as soon as possible. . 
 

 
5. OH&S report 
Kathy Collier reported that the Library OH&S committee had had its last meeting that 
morning. The LSCC will be the committee at which OH&S is discussed and we are 
committed to continuing to have a high level of commitment to OH&S. It remains a 
very important issue for the Library/SIS. 

6. Report from work areas 

(a) Library Co-ordination groups 

Reference Services Coordination Group: 
19 April 
Topics discussed included 

 2012 Insync Survey 
 LibGuides link on Library homepage 
 SuperSearch Review 
 Online Client Feedback form 
 Library Facebook Update 

 
23 May 
 Matters discussed included the ongoing Information Commons printing 

problems 
 the proposed acquisition of the SerialSolutions eBook module, 

allowing the acquisition of MARC records for purchased eBooks. 
 
Circulation Coordination Report Group: 
April and May meetings. Topics discussed included 
 Printing/Recharge/Paying of Fines 
 Doc Supply – shipping and updates on LADD by Precincts. Ariel being 

moved to new server and investigating alternatives to Ariel 
 Australasian Innovative User Group Report 
 Borrower registrations update for external borrowers 
 Floater bookings 
 Re-use of Library cards for external borrowers 
 E-Reserve Pages updates 
 Group Study Room online booking system project. A test run will be done 

by Law Library then possibly a large Library such as Hancock. Aim to 
have this Project completed for implementation in 02 2012 

 Services for people with a disability 
 Ordering more cards for manual loans and missing books 
 On the fly records – the group is going back to revisit on the fly records to 

try and deal with the problem of the increased number of manual loans 
 

 
Technical services Coordination Group: 



 

 

4 April Issues discussed included: 
 Rush Orders – The procedure has been finalised. 
 Write off procedure and holdings management in Libraries Australia 

–proposed that  
 a simple brief guideline for sourcing copy bibliographic records 

for all staff undertaking copy cataloguing for monographs 
 A procedure on how to reinstate a written off item be a separate 

procedure from the write-off procedure. 
 ERM – A refresher training session for staff will be provided by Lisa 
in May/June 2012. 
 
2nd May  Issues discussed included: 
 The ordering of CD and DVD cases. It was expected that 1,000 CD 
cases would be received, about 4 years supply at current rates. Five thousand 
DVD cases would be ordered, expected to last about 4 years at present rates of 
use. 
 Acceptance and processing of gifts and gift collections,  
 cataloguing workflow for accessioned items needs to be streamlined 
and priorities identified as the following statistics gathered by Rebecca 
revealed there is an accumulated cataloguing backlog: 
1st quarter of 2012 – 7,000 accessioned items and the cataloguing output was 
6,000 leaving an accumulated backlog of 1,000. 
 Serials Solutions E-Books 

 
Collection Coordination Group Report: 

19 April.  Topics discussed included 
 One-off purchases 2011 - publicity 
 Go8 Last Copy retention strategy 
 2012 projects including: ERM; SS eBook module; GNS Budget 
Review 
 WebOPAC authority records and tracings 
 Loan rules (content vs format) 
 Standardised purchase format 
 Geographic area codes 
 Precinct reports 
 Collection management features of YBP’s Gobi3 system 
 
7 May There was a special meeting of the Collection Coordination group on 
Monday the to discuss the acceptance of gifts and gift collections, and the 
processing of these collections, following on from a meeting of the Menzies 
Technical Services staff . 

(b) Scholarly Communication (Daniel) 

The Digital Collections are in the process of being reconfigured slightly to 
allow for more granulated collections in the open access ANU Research 
repository 

Digital Theses 

The ANU Digital Theses are now split into two Collections: 



 

 

 
1. Digital Theses Collection 
2. Restricted Digital theses 

Future benefit 
- In the first instance we will be adding all theses which we have scanned 

copies of in the Library and displaying metadata only. (If we resolve risk 
management issues we can make these fully available). 

- Students who began their thesis on or after 1 Jan 2011 are required to 
provide a digital version of their work to the University, and they can do so 
through this collection rather than giving the Library a CD that needs to be 
catalogued. 

-  
Into the future we are intending to make the thesis submission process for 
examination to go through the metadata-only (restricted) collection, and they 
can then make their work available once examined and corrected if they 
choose. 

Open Access Research 

This Community will be separated into several sub-communities to reflect 
collections held. For example, there are 155 CAEPR documents, 220 
Crawford School Discussion papers, and NARU items. By creating a 
Collection for these we can offer a customised ‘home page’ for these, and 
offer Collection level statistics to the authors. 

(c) E press (Nausica) 

E Press had no representative at the time of the meeting.  
 
(d) Space Services (Glen) 

 
Glen reported on the installation of 28 computers in the Law Library. 
 

(e) Archives and Records (Margaret A). 
 
Margaret Avard reported on her current work in the Noel Butlin Archive. 
Helen Hooper, who is an experienced archivist, has joined the team. 
 

(f) Information Literacy Program(Emily)  
 
Emily reported on the program for second semester and noted that online 
courses will be developed for information and research skills, complementing 
the IT online training now available through Pulse.) 
 

(g) DOI HR (Cathie) 
 
Cathie reported on new information on family programs which occurred a 
result of the recent partnership of ANU with Expect A Star for the ANU 
Parental Support Program.  These programs are designed to offer help to the 
ANU staff on Parental and Aged Care Support. 
 



 

 

The information that can be found under ANU HR on the following links: 
 
http://hr.anu.edu.au/staff-equity/pacs 
 
https://www.expectastar.com.au/corporatefamilyaged/ANUFamily 
 

7. Terms of Reference 
Roxanne asked if there were any other comments on the terms of reference.  The 
committee agreed it would be useful to review the terms of reference perhaps every 
two years. 
 
 
8. Forum 

1. Members to report on matters from their areas which may be of interest to the 
Committee: 
 
Glen – Nothing to add.to the minutes. 
Cheryl – Reported that Law offices needs more Staff. 
Margaret Avart – Nothing to report. 
Chris – Staff have attended Assertiveness and Customer Service training. The 
Assertiveness training was very successful. 
 
Tracey C. reported on the following: 
- Chifley has been very busy with a spike in activities such as shelving 

recently and also busy with IL delivery. 
- Celebration held for the completion of the ANCLAS Project to thank 

Chifley CM staff and Tech Services staff.  A great outcome for the Library 
and our reputation with the Centre for Latin-Americans Studies.   

- Chifley has been experiencing the same problems as all libraries by way of 
Printing/PC issues.  The cash kiosk has now been consistently working for 
a week. Given this is the only such facility on campus, it has been taking a 
great deal of attention to ensure it is working for library users. 

- Janet Rose is retiring from 4th June and the Library is currently recruiting 
to this vacancy.  A farewell morning tea for Janet and Emily (who has 
relocated to GILP) was to take place on 29th May in Chifley tea room. 

- Minoti Mukherjee will be on LSL for 12 months and recruitment process 
to fill her position is currently underway. 

- Kathleen Dickson will be on annual leave and LSL from 17th June for a 
couple of months. 

- Jason Murdoch from the APR is currently acting in the role of Information 
Access and training Office pending on approval to recruit this vacancy. 

- Covering staffing gaps at both Chifley and APR has taken much of our 
attention recently to ensure service delivery across the functions. 

 
Toshio T. reported for Menzies Library on the following: 
- An Asia Pacific Learning Community exhibition in the Menzies Library 

foyer themed “Myanmar in the 20th Century”.  The staff have been 
working closely with the Asia Pacific Learning Community, headed by a 
student of Asian Studies, Jessica Avalon.  The addition to the Library 
catalogue was part of a Burmese Collection Project that the Library has 



 

 

successfully carried through since November 2011.  The exhibition opened 
in May and will be on display in the Menzies Library until August. 

- The exhibition of the Australian Literature Legends featuring donations of 
Bryce Courtney’s books ad selected manuscripts, closed on 30 April. The 
donated books and manuscripts will go into the Brissenden Collections and 
the University Archives. 

- 19th Biennial Conference of the Asian Studies Association of Australia – 
11 to 13 July, 2012 University of Western Sydney (Parramatta South) – 
Amy Chan is presenting her paper at the ASAA Conference “Resourcing 
Australia’s Asian literacy” In collaboration with Asian librarians from 
University of Melbourne and the National Library Australia’s Asian 
Collection. 
 

Emily R. reported on ILP 
 During June and July the Information Literacy Program (ILP) will be 

conducting an Introductory Academic Program for newly enrolled 
international higher degree students. This bi-annual event is run in conjunction 
with the Academic Skills and Learning Centre, and the Crawford School of 
Public Policy. The groups are led by ILP IT trainers, Graduate Information 
Literacy Program (GILP) trainers and specialist Library staff across all Library 
Precincts. Training is held on Information Commons computers and begins 
with Library tours of relevant buildings and basics of passwords, file 
management and email set up through to advanced Word, and database as well 
as internet searching. 

 The Learn How booklet has been reprinted for the commencement of 
Semester 2. 

 Registrations for all Information Literacy Program (ILP) training workshops 
for Semester 2 will be available from the end of June. Staff members are able 
to register at training.anu.edu.au > Filter list by Provider ILP. Free short 
courses are available to staff using the filter ILP Computer Skills Only and 
ILP Information Skills All.  

 Alternately, interactive online training is available through Pulse Learning 
Suite at http://anu.interactiontraining.net/register.aspx in the following 
software packages: MS Office 2007 and 2010, 2008 for Mac (Access, Excel, 
Outlook, PowerPoint, Word); Type IT (typing tutor); FrontPage; Photoshop; 
Project 2000; Dreamweaver and more. 

9. Any other business 

 The online booking system for Group Study Rooms - 
http://anulib.anu.edu.au/bookaroom/ - is currently being trialled in the Law 
Library and seems to be going well. Once the Law Library trial is complete, it 
will be trialled in Hancock Library. Rules for the online booking system 
include: 
 You can’t book more than 10 days in advance 
 You can’t have consecutive bookings 
 Maximum of 5 bookings at any one time 
 If you arrive 15 minutes late, you forfeit the booking. 

 The last session in the most recent round of Customer Service training is 
scheduled for 12 June. All staff that is yet to attend is encouraged to. 



 

 

Registration is via HORUS. It is possible that another session of the 
Assertiveness training will offered later in the year for staff that was unable to 
attend the last round of sessions. 

 The current enterprise agreement ends this year and the process of 
negotiations for a new enterprise agreement has begun. 

 
If you have any queries or comments, please provide feedback directly to Tracey 
Cunningham (tracey.cunnigham@anu.edu.au) or Julie Scott 
(julie.scott@anu.edu.au).   
 

10 .Next meeting – Monday 6 August 2012 

Meeting finished at 3:15pm 
 


