
 

ANU Library Advisory Committee 

Minutes 

COMMITTEE University Library Advisory Committee 

MEETING NO. 1 - 2020 

DATE / TIME Friday 5 June 2020 3 pm – 4:00pm 

VENUE Zoom 

ATTENDING Chair:  

Professor Paul Pickering, ANU College of Arts & Social Sciences  

 
Members: 

Associate Professor Keturah Whitford, ANU College of Business & Economics 

Professor Ian Campbell, Research School of Earth Sciences 

Professor Raghbendra Jha, ANU College of Asia & the Pacific 

Lachlan Day, President, PARSA 

Elena Sheard PARSA 

Roxanne Missingham, University Librarian 

 

APOLOGIES 
Dr Darren Jensen, College of Law 

Dr Cathy Honge Gong, ANU Centre for Research on Ageing, Health & 
Wellbeing 

Lexing Xie, ANU College of Engineering & Computer Science 

Utsav Gupta, (incoming) ANU Postgraduate and Research Students' 
Association (PARSA) 

 

OBSERVERS 
Heather Jenks, Associate Director, Library Services 

Kathryn Dan, University Archivist 

 



Part 1. Procedural items 

1. Apologies and announcements 

Prof Pickering welcomed committee members.  

He thanked Eden Lim President, ANU Student Association (ANUSA) and Glenda Bloomfield, ANU 

College of Law for their service as member of the committee. He welcomed new representatives.  

He welcomed Lachlan Day, President, ANU Student Association (ANUSA) and Dr Darryn Jensen, 
Senior Lecturer, ANU College of Law as new members and Elena Sheard representing PARSA for this 
meeting. 

Apologies as recorded were accepted. 

 

2. Minutes 

The minutes of the meeting of 26th August 2019 were approved with no corrections. 

 

3. Matters arising 

The Committee noted actions against the matters arising 

 

Action ID Description Responsibility Action 

Action 1. A pilot should be run 
when the changes 
are agreed to 
overdue charges 

PARSA/ANUSA Discussion to be 
held with ANUSA 
and PARSA 
Deferred 

Action 2. Any suggestions for 
digitisation projects 
for 2020 

Whole committee Provide to Roxanne 
Missingham 
Complete 

Action 3. Next meeting 
November/Decemb
er 

Margaret Prescott Meeting not held 

 

Part 2. Reports 

4. Update on Flood collection rebuilding 

Ms Missingham spoke to the report noting the points listed: 

• Collection Rebuild –Of the approximately 100,000 monograph titles lost around 16,180 are 

available – primarily through donations and acquisitions. The majority of disciplines affected 

by the flood loss were history and philosophy. Particularly noteworthy is that a total of 2,838 



flood donations have been catalogued and are available, including 277 philosophy books 

from the Benjamin Memorial Library.  

• The expenditure on works to replace the flood losses, not including staff and overhead costs, 

is $1.381m.  

• Some recent flood replacement acquisition highlights: 

o 89 of the lost Cambridge University Press books, these titles were only available 

online and electronic access is now set-up 

o AIATSIS Ethnographic film collection, 18 of the films lost were replaced and 11 

additional titles acquired  

o 30 titles acquired with the Buddhist philosophy grant funding that were lost in the 

flood 

o 5 additional Adam Matthew online modules that reinstated access to material that 

we previously held on microforms and lost in the flood. In total 1,060 microfilm reels 

and 102 microfiche were replaced by the various Adam Matthews online modules. 

o 27 serial titles lost in the flood are now available in full text via JSTOR Arts and 

Sciences XI and XII collections.  

• Insurance claim. The flood claim is complete. The University has received the first payment. 

• HathiTrust – ANU is now a member of HathiTrust and 1100 titles lost in the flood have been 

replaced with access to HathiTrust titles. The records with links are being added to the 

catalogue (ILMA). The Committee emphasised the importance of listing the records in the 

catalogue to make the resources discoverable. 

 

The Committee noted the Vice Chancellor’s statement that the collection would be fully replaced 

and that the first insurance payment had been received. The Committee expressed a strong view 

that communication should occur to ensure that the insurance payments continue to be committed 

to the purpose for which they have been paid, that is, replacement of the collection lost in the flood. 

Resolutions 
The Committee noted the report. 
The Committee resolved that the Chair write to the Vice Chancellor and Chief Operating Officer to 
stress the importance of ensuring that the insurance funds are expended on collection replacement 
of the material lost in the flood, and the importance of fulfilling the commitment to completely 
replace the collection to support teaching and research. 
 

5. Scholarly Information Services Annual report 2019 

Ms Missingham spoke to the report noting that: 

o 2019 saw strong use of library facilities, steady reference enquiries, strong use of 

electronic resources including ANU Press titles and material in the Open Research 

repository 

o every ANU thesis from 1954 to 2018 has been digitised. Anyone can now browse 

our collection of over 13,000 digitised theses through the Open Research 

repository. The most downloaded thesis of all time “A great deal of sickness”: 

Introduced diseases among the Aboriginal people of colonial Southeast Australia by 

Peter Downling has had over 17,770 downloads. Theses make up 45.69% of all 



downloads from the ANU Research section of the repository.  Each thesis was 

downloaded an average of 239 times in 2019. 

o The opening up of the new space on level 1 of the JB Chifley Library has been 

welcomed by students. 

 

Resolution 

The Committee noted the report 
 

6. SIS activities in the remote study and work period 

Ms Missingham spoke to the report and highlighted: 

• The access to the JB Chifley Library through this period for access to the collection, study and 

for recording lectures (One button studio, Echo 360 Universal Capture in 4.06 and 4.070 

• Support from Security staff who took shifts on the desk 24x7 during this period 

• The information program including messaging on COVID 19 behaviour displayed throughout 

the library on Info screens, doors of study rooms, lifts, bathrooms and in print handouts 

throughout the Library.  

• Sanitisation facilities are available through the Library, room capacity signs are on display 

and regular walk throughs seek to ensure social distancing. 

• Works in closed libraries were retrieved on a weekly basis and made available for the ANU 

community through the collection shelves in the JB Chifley Library or posted out where 

students or academics could not come to the campus 

Professor Pickering noted that making the JB Chifley Library accessible had enabled academics to 

print and use computers without having to have access to closed buildings. 

 

Lachlan Day passed on thanks from the students. He noted that offering students access to library 
was greatly appreciated and the waiving of over dues and extension of loans was very important in 
supporting study through the period.  
 
Elena Sheard commented that it was a good practice to have retrievals from closed libraries - 
important to let students know so that they can use it.  
 
The Committee noted that despite best efforts not everyone was reached by the communications 
and that communicating key messages about library services including collection access need to be 
short and clear. 
 
Elena and Lachlan offered to assist in communications.  
 
Heather Jenks noted that all library training through the Digital Literacy team has been moved online 
and that during the period of Covid 19 many publishers and library suppliers have opened up 
resources so they can be freely accessed. She encouraged all to use the resources.  
 
Resolution 
The Committee noted the report and thanked library staff for their actions during this time. 
 



7. International Alliance of Research Universities (IARU) Librarians Group COVID 19 

summary 

Ms Missingham advised that the practices of IARU libraries had focused on reducing access to the 
library buildings, increase digital services and focus on increasing access to collections through 
innovative projects. There were a variety of approaches which are summarised in the report 
available on the website. 
 
Resolution 
The Library Advisory Committee noted the report. 
 

8.  Scholarly Information Services Division Business plan 2020  

Ms Missingham noted that the focus has changed for the first 6 months due to COVID 19. 
 

Resolution 
The Committee noted the report. 
 

9. SIS Report for first quarter 2020 

Ms Missingham reported briefly on the report. 
 

Resolution 
The Committee noted the report  
 

10. ANU Library report 

Ms Jenks spoke to the report in particular noting the J B Chifley Library had been the sole Library 
open and available to the ANU Community for study purposes, printing availability and access to 
computers during the campus shut down period. 
 
Resolution 
The Committee noted the report 
 

11. ANU Archives report 

Ms Dan spoke to the report in particular noting continued reference and access services provided 
using online archival resources during the campus shut down period and the resumption of access to 
physical collections with the return to campus. 
 
Resolution 
The Committee noted the report 
 

Part 3. Other business 
• Financial positioning. 



Ms Missingham reported on preliminary financial planning to address the universities repositioning 
given the understanding of the impact of COVID 19 and other issues this year. 
 
In terms of issues identified for consideration: 

• The Division is reviewing all expenditure for 2020 and 2021  

• Proposing to continue the 24 x7 Chifley and Hancock Library access with other libraries open 
9-5 Monday to Friday and any material wanted from those libraries delivered for collection 
to the JB Chifley Library for access 

• Reviewing all vacant positions 

• Reviewing acquisitions budget to seek some savings 

• Collections storage 

• Flood replacement 

• Looking at what services are not as vital at this time 

• Continue to deliver online training 
 
The Library Advisory Committee discussed the approach to working within the financial situation and 
the proposals. In general the Committee supported the approach and expressed a desire to monitor 
developments and impact. 
 
Ms Missingham reported that Dr Jensen has asked that a summary of the approach to financial 
repositioning, particularly the change in hours, be communicated to members to enable discussion 
in colleges. 
 
Considerable discussion occurred on the need for a single cost effective Collection Storage facility 
and new Library. The Committee noted that there would be a very significant saving to the university 
if a single collection store was built, including the current $450k per annum on the Hume Print 
Repository rent. 
 
Collection storage. There is a need to be shovel ready. The project has a real value to press forward 
and show costings and return on investment compared to costs. 
 
Resolution 
The Committee asked that a summary of the approach to savings be provided to all members for 
consultation within colleges. 
The Committee resolved to strongly encourage development of the single collection store as a 
“shovel ready” proposal.  
 
 

• Next meeting to be held in in September/October with a meeting scheduled earlier if there 
is a requirement for a meeting. 

 
 

Action items 

Action ID Description Responsibility Action 

Action 1. Chair to write to the Vice 
Chancellor and Chief 
Operating Officer to 
stress the importance of 

Chair/University 
Librarian 

 



ensuring that the 
insurance funds are 
expended on collection 
replacement of the 
material lost in the flood 
and the importance of 
fulfilling the 
commitment to 
completely replace the 
collection. 
 

Action 2. A summary of the 
approach to savings be 
provided to all members 
for consultation within 
colleges. 

Chair/University 
Librarian 

 

Action 3. Encourage development 
of the single collection 
store as a “shovel ready” 
proposal 

Chair/University 
Librarian 

 

Action 4. Next meeting 
September/October or 
earlier if required 

Margaret 
Prescott 
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