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ANU Library Advisory Committee 

Minutes 

COMMITTEE University Library Advisory Committee 

MEETING NO. 2 - 2019 

DATE / TIME Monday 26 August 2019, 2:00 – 3:00pm 

VENUE McDonald Room, Menzies Library 

ATTENDING Chair:  
 
Members: 

Associate Professor Keturah Whitford, ANU College of Business & Economics 

Roxanne Missingham, University Librarian 

Professor Ian Campbell, Research School of Earth Sciences 

Professor Raghbendra Jha, ANU College of Asia & the Pacific 

Utsav Gupta, (incoming) ANU Postgraduate and Research Students' 
Association (PARSA) 

Margaret Prescott, Secretary 

APOLOGIES 
Professor Paul Pickering, ANU College of Arts & Social Sciences  

Dr Cathy Honge Gong, ANU Centre for Research on Ageing, Health & 
Wellbeing 

Lexing Xie, ANU College of Engineering & Computer Science 

Glenda Bloomfield, ANU College of Law 

Zyl Hovenga-Wauchope, President, ANU Postgraduate and Research Students' 
Association (PARSA) 

Eden Lim President, ANU Student Association (ANUSA) 

OBSERVERS 
Heather Jenks, Associate Director, Library Services 

Kathryn Dan, University Archivist 
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Part 1. Procedural items 

1. Apologies and announcements 

Ms Missingham welcomed committee members as Professor Pickering had sent his apologies. She 

welcomed Utsav Gupta the incoming PARSA President. Apologies as recorded were accepted. 

2. Minutes 

The minutes of the meeting of Wednesday 8th May, 2019 were approved with no corrections. 

3. Matters arising 
The Committee noted actions against the matters arising 

Action ID Description Responsibility Action 

Action 1. Approval for storage 
principles 

Roxanne 
Missingham 

Complete - Conveyed to COO 

Action 2. Committee to provide 
feedback on the principles 
for the new library 
building. 

Whole committee Provide to Roxanne Missingham 

Action 3. Detailed advice should on 
fines be sought from 
PARSA and ANUSA 

PARSA/ANUSA Advice to Roxanne Missingham 

Action 4.  A pilot should be run when 
the changes are agreed to 
overdue charges. 

Roxanne 
Missingham 

Discussion to be held with ANUSA and 
PARSA 

Action 5. Contact Prof Anna Cowan 
regarding science honours 
theses 

Roxanne 
Missingham & 
Erin Gallant 

Spoken with Prof Cowan and discussion 
with academics about Science Honours 
theses. Feedback received for policy 
review 

Action 6. Advice to be provided to 
the committee on ANU 
Archives in the Australian 
Memory of the World 
Register. 

Kathryn Dan Complete - Sent 13th May 2019 

Part 2. Reports 

4. Chifley Collection Rebuild  

Ms Missingham spoke to the report noting the points listed: 

• Collection Rebuild –Of the approximately 100,000 monograph titles lost around 9100 have 

been replaced from donations and acquisitions. Recent donations include Barry’s Books and 

others in Philosophy and Education. The most significant challenges have been: 

o Settling the insurance which is much closer; and  

o Relocating collections that can no longer be housed in Level 1 Chifley or the 

basement in Hancock. Meetings have been arranged with large suppliers. The next 

steps will include focusing on monographs, piloting work with vendors on history 

(“D”) collection titles. Advice and suggestions have been sought from the Academic 
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Advisory working group. Replacement of the microfiche/film is being investigated 

with some replaced lost British newspapers replaced through the purchase of the 

British Library Newspapers. 

• HathiTrust – The application has been submitted. This will provide access to a large store of 

long out of copyright materials and we will seek to explore access to items that we had 

purchased and lost in the flood. In addition, the Trust will provide a digital backup for our 

theses and more. The annual cost of the subscription to HathiTrust is around $18,000 AUD. 

• Book Rescue – Over 300 rare titles (largely pamphlets) were frozen at -18c after the flood in 

an attempt to preserve them. We have now begun experimenting with thawing some to see 

if they could be restored. Unfortunately the mould spores were still viable. Titles that had 

been below the waterline have disintegrated. Where possible, we will digitise items and 

destroy the originals so they do not infect the collection. 

• Buildings. –  

o Consultants, Hames Sharley are undertaking an investigation into the provision of a 

single high-density storage facility to bring all the library and archive collections into 

one purpose built, climate controlled facility. Our aim is for the report to be ready 

with a recommendation to go to Campus Planning Committee in November. 

o Rare Books in Menzies are moving from the basement to level 4 to mitigate further 

flood risk. 

o Law is closing for 2 weeks during in the mid-semester break for wiring to be 

completed in the Law building works. 

o Chifley now has a new entry direct from Kambri. The building works on Levels 1 and 

2 are expected to come to an end with the commercial space opening at the end of 

August and Level 1 student spaces (200) available by the end of the 1st week of 

October. 

▪ The question was asked if the 200 spaces are enough? Ms Missingham 

replied it is not as library space has not kept pace with student numbers 

growth or storage requirements. 

o Hancock has been working hard on relocating material from their basement. 

▪ ANUSA held a silent disco in Hancock that was very successful. 

• Insync Survey 2018 Progress Report:  

o Most common complaints were: Not enough space, need quiet spaces and not 

open when needed. Most recommendations have had some actions over the 

past 12 months, although a number are awaiting the proposal for a new library. 

Since this survey Hancock is now open 24/7 and EZProxy is now online. Both are 

major steps forward. 

o Next survey is 2020 – regular meetings are held with PARSA and ANUSA to 

discuss issues including those from the survey. Only around 10% responded of 

the 3000 surveyed to the last survey. Assistance from PARSA and ANUSA will be 

sought to include the response rate to the next survey. 

o Students expressed high satisfaction with the services provided by Library Staff 
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Resolution 
The Library Advisory Committee noted the report and supported the activities underway. 
 

5. IARU Librarians meeting (International Alliance of Research Universities) 

Ms Missingham spoke to the report: 

These University Librarians are from the top 11 Research Universities in the world. Among the 

matters discussed were: 

o Indigenous communities and collections 

o Increased use of digital material 

o Decreased usage of print 

o Need for greater development of Library Staff with skills both for the present and 

the future 

o Work will continue on a project for access to libraries by access to students and 

academics visiting other IARU member institutions and staff exchange and 

mentoring schemes 

o Discussions regarding disagreements with Elsiever over prices.  

Resolution 

 The Library Advisory Committee noted the report 
 

6. Business Plan 
Ms Missingham spoke to the report and highlighted: 

• Information screens that have been up for replacement for 12 months – there are some late 

changes to equipment in order to install new screens in September. 

• Bushweek – Market day went well but it was much quieter than first semester 

• Yangon University Myanmar: Ms Missingham launched the digital centre which was a great 

success. 

• Statistics: Generally strong increased use of services although there is a decline in use of the 

print collection  

• Budget - on track, with hedging ensuring that the USD expenditure is not reduced.. 

Resolution 
The Library Advisory Committee noted the report. 
 

7. Digitisation Update 
Ms Missingham spoke to the report:  

• Current digitisation projects include: Sydney Stock Exchange, Xu Dishan, Burns Philp staff 

cards and photographs of ANU in preparation for the 75th Anniversary.  

• We are looking for digitisation proposals for 2020 and are keen for academic input. 

Resolution 
The Library Advisory Committee noted the report and will review suggestions for digitisation. 
 

8. ANU Library report 
Ms Jenks spoke to the report: 

• Relocation project is progressing very well and we are now exploring bulk purchasing 
arrangements with several providers.  
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• Hancock and Art and Music branches and Hume storage are continuing to review their 
collections, removing duplicates, to make room for the relocated items. 

• Hancock had lots of fun in the library for Science Week. With 3D printers and other exciting 
things for students (and staff) to play with. 

• DLT continue to provide training for the new students at Crawford School. They are also 
putting finishing touches on several Library guides (LibGuides) and How to guides. 

• Serials renewals are currently underway and Library staff may be in contact to see if 
particular titles are still required. Please ask academics to respond as quickly as possible as 
there are time schedules that MUST be met if titles are to be renewed.  

• The British Library’s British Newspaper collection 1732 – 1950 is now available online. 
 

Resolution 
The Library Advisory Committee noted the report. 
 

9. ANU Archives report 
Ms Dan spoke to the report:  

• The Archives Annual Lecture will be held on the 10th September.  Emeritus Professor Jenny 

Hocking of Monash University will speak on the topic ‘Archival secrets and hidden histories: 

reasserting the right to public access’. 

• Archive usage has increased again. Archivists are continuing to present at a number of ANU 
courses on how to use the archives. A number of students have used the Archives as a 
result. 

• The Archives team work with the digitisation team on developing digitisation projects and 

are happy to explore suggestions for future digitisation work. 

• Cataloguing new collections is an ongoing process. Current collections include Mt Stromlo, 

Australian Natives Association (a mutual society founded in Melbourne, Australia in April 

1871) 

• New collections awaiting cataloguing include those of anthropologist Anthony Forge and 

activists Mavis and Alex Robinson. 

• University Records – the upgrade to ERMS is now complete. FOI requests continue to 

increase keeping the team busy. 

 
Resolution 
The Library Advisory Committee noted the report  
 

10. ANU Press report 
Ms Missingham spoke to the report:  

 
Resolution 
The Library Advisory Committee noted the report 
 

Part 3. Other business 
• The Committee thanked Eden (ANUSA) and Zyl (PARSA) for their participation and input over 

the past year. 

• Next meeting to be held in Chifley after the renovations. Date to be advised. 
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Action ID Description Responsibility Action 

Action 1. A pilot should be run when the changes are 
agreed to overdue charges 

PARSA/ANUSA Discussion to be held with ANUSA and PARSA 

Action 2. Any suggestions for digitisation projects for 
2020 

Whole committee Provide to Roxanne Missingham 

Action 3. Next meeting November/December Margaret Prescott  
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