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ANU Library Advisory Committee 

Minutes 

COMMITTEE University Library Advisory Committee 

MEETING NO. 2 - 2020 

DATE / TIME Monday 12 October, 11:00 – 12:00pm 

VENUE Graneek Room, Chifley Library and Zoom 

ATTENDING Chair: Professor Paul Pickering, ANU College of Arts & Social Sciences 
 
Members: 

Associate Professor Keturah Whitford, ANU College of Business & Economics 

Roxanne Missingham, University Librarian 

Professor Ian Campbell, Research School of Earth Sciences 

Professor Raghbendra Jha, ANU College of Asia & the Pacific 

Elena Sheard, ANU Postgraduate and Research Students' Association (PARSA)  

Dr Cathy Honge Gong, ANU Centre for Research on Ageing, Health & 
Wellbeing 

Dr Darryn Jensen, ANU College of Law 

Lachlan Day, ANU Student Association (ANUSA) 

Margaret Prescott, Secretary 

APOLOGIES 
Lachlan Day, ANUSA 

Utsav Gupta, ANU Postgraduate and Research Students' Association (PARSA) 

Dr Lexing Xie, ANU College of Engineering & Computer Science 

OBSERVERS 
Heather Jenks, Associate Director, Library Services 

Kathryn Dan, University Archivist 
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Part 1. Procedural items 

1. Apologies and announcements 

Professor Pickering welcomed committee members. No apologies were received. He thanked 

Lachlan Day and Utsav Gupta for their service, noting that this was the last meeting they remained 

as members of the committee 

 

2. Minutes 

The minutes of the meeting of Friday 5th June 2020 were approved with no corrections. 

3. Matters arising 
The Committee noted actions against the matters arising 

Action ID Description Responsibility Action 

Action 1. Chair to write to the Vice 
Chancellor and Chief 
Operating Officer to stress 
the importance of ensuring 
that the insurance funds 
are expended on collection 
replacement of the 
material lost in the flood 
and the importance of 
fulfilling the commitment 
to completely replace the 
collection.  

Chair/University 
Librarian  

Completed  

Action 2. A summary of the 
approach to savings be 
provided to all members 
for consultation within 
colleges.  

Chair/University 
Librarian  

Completed  

Action 3. Encourage development of 
the single collection store 
as a “shovel ready” 
proposal  

Chair/University 
Librarian  

Ongoing – Committee to reconfirm 
support 

Action 4.  Next meeting  
September/October or earlier 
if required  

Margaret Prescott  Completed  

Part 2. Reports 

4. Rethinking services for hybrid teaching and support during COVID-19  

Ms Missingham spoke to the report noting the points listed: 

Innovations with covid-19 

• Collection services from closed libraries  
• Increased loan limit to 100 for students and staff  
• Digitised material on demand  
• Increased education use of ANU Press titles  
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• Reshaping physical spaces – new space for students opened in Hancock Library basement 
and rooms reorganised  
• Exam support (new)  
• Support for SharePoint and Teams (with decommissioning of Alliance).  

Future focus on providing client services and building digital collection in line with 2020 feedback. 

The Library is seeking consultation with academics and students to further define 2021 challenges 

and are looking to identify speakers to talk to our staff, sharing their experiences and reflecting on 

the changes in the teaching environment. 

Issues raised during the meeting included: 

• International students who are solely reliant on digital content and access; 

• Courses that miss a digital specific format and content (CASS has created a sub-committee to 

address these types of issues within this College); 

• Changes in study/work/life balance; 

• Need to address access to materials where fieldwork is not currently viable; 

• Mental health for students with increased challenges of a hybrid format of learning. Coping 

with changes and adapting to a lack of personal interaction can be increasingly stressful. 

Insufficient study rooms with access to Zoom/Teams etc facilities to enable interaction albeit 

online – particularly for small groups. 

Resolution 
The Library Advisory Committee noted the report and committee will assist to provide contacts for 
discussions. 
 

5. Update on Chifley Flood collection 

Ms Missingham spoke to the report: 

• Over 21% of the lost collection has now been replaced  

• Insurance settled  

• Gobi and other suppliers are working with us to locate replacement materials but have 
been effected by Covid-19 restrictions. 

• Donations of some larger collections including from Philosophy and Demography 

• Replacement of such a huge amount of material has revised thinking on access to 
digitisation.  

• ACTION - let us know if you have materials that you need for teaching. If the items cannot be 
located, we will undertake discussions to find a resolution.  

• Continually seeking replacements in both formats  

• Copyright – there will shortly be further amendments to the Copyright legislation. It is hoped 
that these may free up access to more materials. Objections are expected from the 
Copyright Agency and urging the ANU to formally lobby the government would be useful. 
  

Resolution 

The Library Advisory Committee noted the report and support of copyright legislation 
modernisation. 
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6. Financial Position 
Ms Missingham spoke to the report noting that after reviewing the statistics from 2015 – 19 and Q1-

Q3 2020 there are several areas of major change including: 

• Library opening hours and staffing – the staffed hours for the libraries have reduced to 9-5 
Monday to Friday with JB Chifley and WK Hancock libraries open 24 x 7 with frequent 
security walk throughs  

• ANU Press  - planning is for a reduction in the number of titles published in 2021  
• Library structure – consultation has commenced on a two stream approach – Collection 

Access and Discovery and Client (information) services rather than four branch managers   
• Records management – the reduction in staffing requires greater automated solutions and is 

resulting in longer response time and reduced services  
• Digital literacy training online and has been integration into library  
• Subscriptions and purchasing of library material is being closely reviewed with a view to a 

reduction of approximately 17% in 2020/21. A list of serials cancelled in 2021 is 
attached. See collection cancellation section for details.  
 

Review for 2021: 

• Subscription cancellations and efficiencies in processing will need to provide approximately 

$1.6 mil in savings. 

• Some technological development is required to support efficiencies in reference/research 

support and records management. Discussions have commenced with ITS and the Chief 

Operating Officer on these needs  

• We will seek assessment through survey of students in 2021 – Insync survey (normally every 

2 years, deferred in 2020)  

• Streamlining processes will be a major focus  

• Hours of opening for the Hume Print Repository of Art & Music Library (service point) will be 

reviewed.  

 

The Library collections are vital for education and research. Cancellations are very significant issues 

and a paper outlining the general approach, criteria (consistent with the Library’s Collection policy 

and related documents) and the consultation process for cancellations/reductions in purchasing will 

be made available to all staff through a special website.  

A proposal was suggested and supported by the committee to raise the issue with Academic Board 

and Council to seek an additional funding allocation to reduce the collection cancellations.  

Resolution 
The Library Advisory Committee noted the report and recommended preparation of a paper for 
Academic Board to explore possible funding allocation for the collection. 
 

7. Open Access 
Ms Missingham spoke to the report.  
 
Resolution 
The Library Advisory Committee noted the report and will consider any suggestions for digitisation. 
 

8. ANU Library report 
Ms Jenks spoke to the report. 
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Resolution 
The Library Advisory Committee noted the report. 
 

9. ANU Archives report 
Ms Dan spoke to the report noting, 

• Usage number recovering though lower than usual due to pandemic 

• Value of digitised items and online exhibition content for remote teaching and research 
Online delivery of the 2020 Annual Lecture ‘Archives for a dry and drying land’ by Ruth Morgan, 20 
October 6.00-7.00pm. 
 
Resolution 
The Library Advisory Committee noted the report  
 

10. ANU Press report 
Ms Missingham spoke to the report:  

 
Resolution 
The Library Advisory Committee noted the report 
 

Part 3. Other business 
• Proposed three meetings instead of two for 2021 to allow for the ongoing essential changes 

to be discussed. Dates to be advised. 
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Item 3 – Report on matters arising and actions not covered elsewhere 
 

Action ID Description Responsibility Action 

Action 1. Academics to be recommended for “brown 
bag” sessions to provide information to SIS 
staff on changes in teaching practice 

University Librarian to liaise 
with committee members 

University Librarian to liaise with academic 
committee members 

Action 2. Support for copyright legislation 
modernisation. 

University Librarian University Librarian to prepare submission 
when appropriate 

Action 3. Prepare a paper for Academic Board/Council 
to explore possible funding allocation for the 
collection. 

University Librarian Submission to be prepared in conjunction with 
committee members. 

Action 4. Committee to confirm to colleagues that 
flood replacement items needed by members 
of the academic community and students will 
be prioritised for acquisition. 

All committee members and 
University Librarian 

To be included in next flood newsletter. 
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