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ANU Library Advisory Committee 

Meeting No. 1/2020 of the Library Advisory Committee will be held on 
Friday 5 June 2020 from 3:00 - 4:00pm  

Join Zoom Meeting 
https://anu.zoom.us/j/94869358330?pwd=Yll6UnRMM0pjZXY1Nll3RldjVTRQd 

z09  
Meeting ID: 948 6935 8330 

Password: 0000 

Apologies and enquiries to: 
Secretary, Library Advisory 

Committee. Margaret Prescott. 

T: 6125 2981 

E: margaret.prescott@anu.edu.au 

Agenda Summary 

Part 1- Procedural items 
1 Announcements and apologies 

Note that Glenda Bloomfield has 
been replaced by Dr Darryn 
Jensen, ANUSA is Lachlan Day, 
PARSA is Ustap Gupta 
Apologies: Dr Darryn Jensen 

To be received 

2 Minutes of meeting 2/2019 
Monday 26th August 2019 

For decision 2 

3 Matters arising from the minutes 
and action items 

For information 7 

Part 2- Reports 
4 Update on Chifley Flood collection 

rebuilding   
For discussion 8 

5 SIS Annual report 2019 For discussion 
6 SIS activities in the remote study 

and work period 
For discussion 

7 IARU Librarians Group COVID 19 
summary 

For information 

8 SIS Business plan 2020 For information 
9 SIS Report for first quarter 2020 For information 
10 ANU Library report For information 
11 ANU Archives report For information 

Part 3- Items of other business 
12 Any other business For discussion 

https://anu.zoom.us/j/94869358330?pwd=Yll6UnRMM0pjZXY1Nll3RldjVTRQdz09
https://anu.zoom.us/j/94869358330?pwd=Yll6UnRMM0pjZXY1Nll3RldjVTRQdz09
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ANU Library Advisory Committee 

Minutes 

COMMITTEE University Library Advisory Committee 

MEETING NO. 2 - 2019 

DATE / TIME Monday 26 August 2019, 2:00 – 3:00pm 

VENUE McDonald Room, Menzies Library 

ATTENDING Chair:  
 
Members: 

Associate Professor Keturah Whitford, ANU College of Business & Economics 

Roxanne Missingham, University Librarian 

Professor Ian Campbell, Research School of Earth Sciences 

Professor Raghbendra Jha, ANU College of Asia & the Pacific 

Utsav Gupta, (incoming) ANU Postgraduate and Research Students' 
Association (PARSA) 

Margaret Prescott, Secretary 

APOLOGIES 
Professor Paul Pickering, ANU College of Arts & Social Sciences  

Dr Cathy Honge Gong, ANU Centre for Research on Ageing, Health & 
Wellbeing 

Lexing Xie, ANU College of Engineering & Computer Science 

Glenda Bloomfield, ANU College of Law 

Zyl Hovenga-Wauchope, President, ANU Postgraduate and Research Students' 
Association (PARSA) 

Eden Lim President, ANU Student Association (ANUSA) 

OBSERVERS 
Heather Jenks, Associate Director, Library Services 

Kathryn Dan, University Archivist 
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Part 1. Procedural items 

1. Apologies and announcements 

Ms Missingham welcomed committee members as Professor Pickering had sent his apologies. She 

welcomed Utsav Gupta the incoming PARSA President. Apologies as recorded were accepted. 

2. Minutes 

The minutes of the meeting of Wednesday 8th May, 2019 were approved with no corrections. 

3. Matters arising 
The Committee noted actions against the matters arising 

Action ID Description Responsibility Action 

Action 1. Approval for storage 
principles 

Roxanne 
Missingham 

Complete - Conveyed to COO 

Action 2. Committee to provide 
feedback on the principles 
for the new library 
building. 

Whole committee Provide to Roxanne Missingham 

Action 3. Detailed advice should on 
fines be sought from 
PARSA and ANUSA 

PARSA/ANUSA Advice to Roxanne Missingham 

Action 4.  A pilot should be run when 
the changes are agreed to 
overdue charges. 

Roxanne 
Missingham 

Discussion to be held with ANUSA and 
PARSA 

Action 5. Contact Prof Anna Cowan 
regarding science honours 
theses 

Roxanne 
Missingham & 
Erin Gallant 

Spoken with Prof Cowan and discussion 
with academics about Science Honours 
theses. Feedback received for policy 
review 

Action 6. Advice to be provided to 
the committee on ANU 
Archives in the Australian 
Memory of the World 
Register. 

Kathryn Dan Complete - Sent 13th May 2019 

Part 2. Reports 

4. Chifley Collection Rebuild  

Ms Missingham spoke to the report noting the points listed: 

• Collection Rebuild –Of the approximately 100,000 monograph titles lost around 9100 have 

been replaced from donations and acquisitions. Recent donations include Barry’s Books and 

others in Philosophy and Education. The most significant challenges have been: 

o Settling the insurance which is much closer; and  

o Relocating collections that can no longer be housed in Level 1 Chifley or the 

basement in Hancock. Meetings have been arranged with large suppliers. The next 

steps will include focusing on monographs, piloting work with vendors on history 

(“D”) collection titles. Advice and suggestions have been sought from the Academic 
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Advisory working group. Replacement of the microfiche/film is being investigated 

with some replaced lost British newspapers replaced through the purchase of the 

British Library Newspapers. 

• HathiTrust – The application has been submitted. This will provide access to a large store of 

long out of copyright materials and we will seek to explore access to items that we had 

purchased and lost in the flood. In addition, the Trust will provide a digital backup for our 

theses and more. The annual cost of the subscription to HathiTrust is around $18,000 AUD. 

• Book Rescue – Over 300 rare titles (largely pamphlets) were frozen at -18c after the flood in 

an attempt to preserve them. We have now begun experimenting with thawing some to see 

if they could be restored. Unfortunately the mould spores were still viable. Titles that had 

been below the waterline have disintegrated. Where possible, we will digitise items and 

destroy the originals so they do not infect the collection. 

• Buildings. –  

o Consultants, Hames Sharley are undertaking an investigation into the provision of a 

single high-density storage facility to bring all the library and archive collections into 

one purpose built, climate controlled facility. Our aim is for the report to be ready 

with a recommendation to go to Campus Planning Committee in November. 

o Rare Books in Menzies are moving from the basement to level 4 to mitigate further 

flood risk. 

o Law is closing for 2 weeks during in the mid-semester break for wiring to be 

completed in the Law building works. 

o Chifley now has a new entry direct from Kambri. The building works on Levels 1 and 

2 are expected to come to an end with the commercial space opening at the end of 

August and Level 1 student spaces (200) available by the end of the 1st week of 

October. 

▪ The question was asked if the 200 spaces are enough? Ms Missingham 

replied it is not as library space has not kept pace with student numbers 

growth or storage requirements. 

o Hancock has been working hard on relocating material from their basement. 

▪ ANUSA held a silent disco in Hancock that was very successful. 

• Insync Survey 2018 Progress Report:  

• Most common complaints were: Not enough space, need quiet spaces and not 

open when needed. Most recommendations have had some actions over the 

past 12 months, although a number are awaiting the proposal for a new library. 

Since this survey Hancock is now open 24/7 and EZProxy is now online. Both are 

major steps forward. 

• Next survey is 2020 – regular meetings are held with PARSA and ANUSA to 

discuss issues including those from the survey. Only around 10% responded of 

the 3000 surveyed to the last survey. Assistance from PARSA and ANUSA will be 

sought to include the response rate to the next survey. 

• Students expressed high satisfaction with the services provided by Library Staff 



  Library Advisory Committee Meeting 1 - 2020 

Page | 5 
 

Resolution 
The Library Advisory Committee noted the report and supported the activities underway. 
 

5. IARU Librarians meeting (International Alliance of Research Universities) 

Ms Missingham spoke to the report: 

These University Librarians are from the top 11 Research Universities in the world. Among the 

matters discussed were: 

o Indigenous communities and collections 

o Increased use of digital material 

o Decreased usage of print 

o Need for greater development of Library Staff with skills both for the present and 

the future 

o Work will continue on a project for access to libraries by access to students and 

academics visiting other IARU member institutions and staff exchange and 

mentoring schemes 

o Discussions regarding disagreements with Elsevier over prices.  

Resolution 

 The Library Advisory Committee noted the report 
 

6. Business Plan 
Ms Missingham spoke to the report and highlighted: 

• Information screens that have been up for replacement for 12 months – there are some late 

changes to equipment in order to install new screens in September. 

• Bushweek – Market day went well but it was much quieter than first semester 

• Yangon University Myanmar: Ms Missingham launched the digital centre which was a great 

success. 

• Statistics: Generally strong increased use of services although there is a decline in use of the 

print collection  

• Budget - on track, with hedging ensuring that the USD expenditure is not reduced. 

Resolution 
The Library Advisory Committee noted the report. 
 

7. Digitisation Update 
Ms Missingham spoke to the report:  

• Current digitisation projects including collections: Sydney Stock Exchange, Xu Dishan, Burns 

Philip and photographs of ANU in preparation for the 75th Anniversary.  

• We are looking for digitisation proposals for 2020 and are keen for academic input. 

Resolution 
The Library Advisory Committee noted the report and will review suggestions for digitisation. 
 

8. ANU Library report 
Ms Jenks spoke to the report: 

• Relocation project is progressing very well and we are now exploring bulk purchasing 
arrangements with several providers.  
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• Hancock and Art and Music branches and Hume storage are continuing to review their 
collections, removing duplicates, to make room for the relocated items. 

• Hancock had lots of fun in the library for Science Week. With 3D printers and other exciting 
things for students (and staff) to play with. 

• DLT continue to provide training for the new students at Crawford School. They are also 
putting finishing touches on several Library guides (LibGuides) and How to guides. 

• Serials renewals are currently underway and Library staff may be in contact to see if 
particular titles are still required. Please ask academics to respond as quickly as possible as 
there are time schedules that MUST be met if titles are to be renewed.  

• The British Library’s British Newspaper collection 1732 – 1950 is now available online. 
 

Resolution 
The Library Advisory Committee noted the report. 
 

9. ANU Archives report 
Ms Dan spoke to the report:  

• The Archives Annual Lecture will be held on the 10th September. Keynote speaker is Prof 

Jenny Hocking who is currently involved in trying to obtain access to the Palace Letters. 

• Archive usage has increased again. Archivists are continuing to present at courses on 
archives and usage, how to use the archives and getting access. 

• The Archives work with the digitisation team and are happy to explore suggestions for future 

projects. 

• Cataloguing new collections is an ongoing process. Current collections include Mt Stromlo, 

Australian Natives Association (a mutual society founded in Melbourne, Australia in April 

1871) 

• New collections awaiting cataloguing include those of Anthony Forge and Mavis and Alex 

Robinson. 

• University Records – the upgrade to ERMS is now complete. FOI requests continue to 

increase keeping the team busy. 

 
Resolution 
The Library Advisory Committee noted the report  
 

10. ANU Press report 
Ms Missingham spoke to the report:  

 
Resolution 
The Library Advisory Committee noted the report 
 

Part 3. Other business 
• The Committee thanked Eden (ANUSA) and Zyl (PARSA) for their participation and input over 

the past year. 

• Next meeting to be held in Chifley after the renovations. Date to be advised. 
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Item 3 – Report on matters arising and actions not covered elsewhere 
 

Action ID Description Responsibility Action 

Action 1. A pilot should be run when 
the changes are agreed to 
overdue charges 

PARSA/ANUSA Discussion to be held with 
ANUSA and PARSA 
Deferred 

Action 2. Any suggestions for 
digitisation projects for 
2020 

Whole committee Provide to Roxanne 
Missingham 
Complete 

Action 3. Next meeting 
November/December 

Margaret 
Prescott 

Deferred 
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Part 2 
 
Item 4 – Update on Flood collection rebuilding 
 
Purpose 
To update the committee on actions occurring to rebuild the Chifley Library collection. 
 
Recommendation(s) 
That Committee: 

1. Note the report 
2. Provide advice on issues raised 

 
ACTION REQUIRED  

For discussion ☒ For decision ☐ For information ☐ For College Response ☐ 

 
Executive Summary of Issues 

• Collection rebuilding.  

• Insurance 

• Rebuilding Level 1 and 2 
 
Background 
The flood on 25 February 2018 resulted in the loss of around 110,000 monographs, a major 
component of the library’s microfilm and microfiche collection, the official documents 
collection and many serials.  
 
There is now a small dedicated team of Library staff working solely on the Flood 
Replacement Project. In 2019 Luciana Panei was appointed to as project manager. Over the 
past month over 20 part time Library staff have been working on the project. It will enable 
more rapid access to many resources in the coming months. 
 
Collection rebuilding 
The majority of disciplines effected by the flood loss were history and philosophy. The 
monograph subject distribution was: 

 

52%43%

3%
1%

1% 0% 0% 0% 0% 0% 0%0%

Monographs lost in flood by subject

History Philosophy & Religion

Auxiliary sciences of History Business & Economics

Language & Literature Sociology

General Works Military & Naval Science

Education Political Science

Arts & Architecture History of the Americas
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Much of the focus last year was on history titles. This is reflected in the discipline areas of 
titles replaced: 
 

 
 
More than 16,000 items lost in the flood are available through the ANU Library catalogue. 
This has been the result of purchasing many titles, as well as through a number of generous 
donations. 
 
Since the flood the following titles are available through the library: 

81%

16%

3% 0%0%0% 0%0% 0% 0% 0%

Monographs now available/replaced
History Philosophy & Religion

Auxiliary sciences of History Business & Economics

Language & Literature Sociology

General Works Military & Naval Science

Education Political Science

Arts & Architecture History of the Americas
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Particularly noteworthy is that a total of 2,838 flood donations have been catalogued and are 
available, including 277 philosophy books from the Benjamin Memorial Library.  
 
The expenditure of works to replace the flood, not including staff and overhead costs, is 
$1.381m. 
 
The major focus of the Library has been monographs. In terms of purchasing, our major 
suppliers have been publishers such as Cambridge University Press and GOBI Library 
Solutions, a very large library supplier which a strong focus and social science and the 
humanities. GOBI has dedicated a team to support the project because of the large number 
of items. They are working on locating and purchasing titles from current publishers and from 
the second-hand book trade. Prior to the shutdown of the campus and the issues with 
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sending resources from overseas, we had received approximately 5,000 replacement print 
tiles through GOBI at very competitive pricing. 
 
The Library still continues to work with publishers and other suppliers. 
 
Some recent flood replacement acquisition highlights: 
 

• 89 of the lost Cambridge University Press books, these titles were only available 
online and electronic access is now set-up 

• AIATSIS Ethnographic film collection, we have been able to replace 18 of the films 
that were lost and also obtain 11 additional titles, with the package containing 29 
videos. These additional titles are augmenting and strengthening our collection, all 
films will be accessible through a streaming service within the university and 
available to the ANU community  

• 30 titles acquired with the Buddhist philosophy grant funding that were lost in the 
flood 

• 5 additional Adam Matthew online modules that reinstated access to material that 
we previously held on microforms and lost in the flood, including: 

o Missionary studies 
o Literary studies 
o Women’s studies 
o Empire studies 
o Medieval & Early Modern History studies. 

 
In total 1,060 microfilm reels and 102 microfiche were replaced by the various Adam 
Matthews online modules. 

• 27 serial titles lost in the flood are now available in full text via JSTOR Arts and 
Sciences XI and XII collections.  

 
The Library was also able to negotiate a very reasonably priced purchase of access to 
access Early English Books Online. This dataset contains a number of titles lost in the flood 
but it also extends and enhances the ANU library’s collection by providing online access to 
over 146,000 digitised titles from 1450-1700, providing resources for undergraduates, post 
graduates and researchers wherever they are working. The breadth and depth of subject 
matter in this dataset is outstanding 
 
Twenty two Library staff are currently working on the checking of 3,646 serial titles and 6,355 
Official document items (including government papers) lost in the flood. Many of the titles are 
no longer available in print but they are accessible online with excellent permanent links 
available. Staff are getting excited at the prospect of thousands of more resources becoming 
available in the very near future.  
 
Discussions continue with the Australian Bureau of Statistics about replacing ABS material 
including digitisation. This has been delayed because of the effect of COVID 19 on both 
workplaces. 
 
Rebuilding the physical library 
The student spaces in Level 1 opened in September 2019.  
 
The renovations for Level 2 were completed in October 2019. 
 
Students have found the new study areas on level 1 including study rooms, amenities, 
MFDs, water bubblers and group study pods have met their need well. 
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Insurance claim 
The flood claim is complete. The university has reviewed the first payment. 
 
Other issues 
We have joined HathiTrust, a growing, global partnership of major research institutions and 
libraries working to ensure that the cultural record is preserved and accessible long into the 
future. The mission of HathiTrust is to contribute to research, scholarship, and the common 
good by collaboratively collecting, organizing, preserving, communicating, and sharing the 
record of human knowledge. There are more than 160 members in HathiTrust, and 
membership is open to institutions worldwide. The HathiTrust will allow ANU academics, 
staff and students to: 

• Access very out of copyright material 

• Work with other Australian libraries to encourage the amendment of access 
conditions to allow for material that is out of copyright under Australian copyrighht6 
legislation to be made available to Australian members 

• Explore the potential to give ANU access to material that was lost in the flood where 
it is in the HathiTrust (working with Legal Services on this issue). 
 

1,011 titles that were lost are openly accessible through HathiTrust. A project to add those 
records to the catalogue has commenced. 
 
Sponsor: 
University Librarian 
 
Author: 
University Librarian and Associate Director Libraries 
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Item 5 – Scholarly Information Services Annual report 2019 
 
Purpose 
To advise the committee of the work of the division in 2019. 
 
Recommendation(s) 
That Committee: 

1. Note the report 
2. Discuss any issues 

 
ACTION REQUIRED  

For discussion ☒ For decision ☐ For information ☒ For College Response ☐ 

 
2019: a year of service evolution 
 
2019 was a year of spectacular achievements which saw the Library, Archives, Press and 
Digital Scholarship team open up new spaces and services to the ANU community. 
 
Thanks to the wonderful team in Division. The dedication to creating a world class 
environment for university was recognised in the results of the Administrative survey where 
we were #1 by the ANU community. Thanks also to our two key advisory groups, the Library 
Advisory Committee and the Chifley Flood Rebuilding Working Group. 
 
Key highlights: 
Excellence supporting education 
Library and archive visitors   1,382,421 
Library enquiries              36,628 
Archive enquiries                1,325 
 
Library collection use 
Print loans    121,660    Eresource use  6,970,764 
 
Archive collection use  27,183 
 
Excellence supporting research 
ANU Library has now digitised every available ANU thesis from 1954 to 2018. 
 
Collection building included the records of the NSW Electrical Trades Union, the Union of 
Australian Workers, and Superannuated Commonwealth Officers’ Association, Early English 
Books online and Church Missionary Society Archive 
 
Connecting ANU research to the world – increasing impact 
ANU Press –  
Number of titles published 48 
Usage Downloads 4,662,755 (5.5% increase) 
 
Open research – research collection – 
Digital items  106,232 
Usage (Downloads) 2,240,814 (12% increase) 
 
Author: 
University Librarian 
 
Attachment: SIS 2019 annual report – available here   

https://anu365-my.sharepoint.com/:b:/g/personal/u1428539_anu_edu_au/EWaA0OUaiU1OiRTTS2pBmhsBZ-qnYJm8c9As5mNjRrD77g?e=fTiq6B
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Part 2 
 
Item 6– SIS activities in the remote study and work period 
 
Purpose 
To inform the committee of activities focused on supporting the community during remote 
study and work. 
 
Recommendation(s) 
That Committee: 

1. Note the report 
2. Discuss any issues 

 
ACTION REQUIRED  

For discussion ☐ For decision ☐ For information ☒ For College Response ☐ 

 
Introduction 
The weeks of operating remotely have brought challenges and a transition to the new virtual 
library and information hub. This report summarises activities and issues.  
 
The ANU community has access to the JB Chifley Library for access to the collection, study 
and for recording lectures (One button studio, Echo 360 Universal Capture in 4.06 and 
4.070. Security staff took shifts on the desk 24x7, university messaging on COVID 19 
behaviour is displayed throughout the library on Info screens, doors of study rooms, lifts, 
bathrooms and in print handouts throughout the Library. Sanitisation facilities are available 
through the Library, room capacity signs are on display and regular walk throughs seek to 
ensure social distancing. 
 
All loans were extended to 20 June to assist students and academics. Fines for material that 
cannot be returned during this period are being waived. 
 
Feedback has been very positive for our services and support. 
 
Questions 
Your advice is vital to assist us in developing our operational approaches for the rest of the 
year and for 2021. 
 
Discussion of the following questions would provide valuable input: 
 

1. Are there particular activities put in place by SIS that were useful? 
2. Are there activities put into place for the COVID 19 remote work and study period 

that should be continued (for example collection of material from closed libraries from 
the JB Chifley Library hold shelves)? 

3. Are there services that did not meet your need or your community’s need and should 
be reviewed? 

4. Do you have any comments on services that should be changed for the remainder of 
2020? 
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Summary of Scholarly Information Service activities during this period 
 
Use of the JB Chifley Library  
The JB Chifley Library has been the only Library open during this period. It has been staffed 
by Security staff.  
 
Attendance increased from an average of 500 at the beginning of this period to 1046 per day 
in the first week of May and 1500 in the last week of May. 
 
Feedback from students and lecturers has focused on the high significance of access to 
study spaces and the collection as critical to sustaining the education experience and 
providing a highly valued contribution to personal well-being. 
 
REFERENCE/RESARCH SERVICES: 
Enquiries to the email boxes (primarily lib.info@anu.edu.au) 
 
Enquiries began at around 167 per week, well under average figures during a normal year) 
to around 150 enquiries per week in early May and around 100 per week in late May.  
 
Archives enquiries were approximately 2-3 request a day, a slight decrease on normal times 
 
Enquiries focused on access to the collection and access to resources not held by the 
Library 
 
Consultations week being provided to patrons by phone and Zoom/teams. 
 
Feedback was positive: 

I wanted to pass on some quick positive feedback about one of your staff members 
Rachel Karasick, who said that she wasn't doing anything extra for me today 
because it was part of her job and she enjoys it. In my opinion however she is a 

super ⭐⭐⭐⭐⭐⭐⭐⭐⭐⭐⭐⭐⭐⭐ 

 
 
ACCESS TO COLLECTION: 
Retrievals from closed libraries have been greatly appreciated. Approximately 130 have 
been retrieved from libraries and placed in the Chifley Library for collection. 
 
2-3 Staff from each library and the print repository retrieved material once a week. 
 
Around 1400 books were processed including loans from the library, BONUS+ returns and 
retrievals. 
 
Patrons have been extremely grateful for this service. 
 
Some feedback from our clients: 
 

Speaking from my own personal experience, the Library staff have been extremely 
supportive in directing me to relevant resources online as well as lecturers who have 
taken the time to call outside Zoom times to support my learning. The proactive steps 
of CoL staff and the way the transition has been handled is highly commendable and 
reflects extremely positively on the quality of an ANU Law experience. 
 
Please feel free to circulate this among other members of your team to extend our 
gratitude and show of support.  
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Kind regards, 
David 
 
David Chieng | President  
lss@anu.edu.au | 0478 040 183 
ANU Law Students' Society  
http://anulss.com 

 
And from an academic who collected books vital for their work: 

It was like Christmas yesterday, collecting my four books! 
 
USE OF RESOURCES: 
In addition to use of the online resources provided by the library use of ANU research has 
grown significantly in COVID 19 times – particularly in March as the world progressively 
changed. 
 

April 2019 April 2020 Growth 

256,431 391,764 53% 

 
The most downloaded titles this quarter are used in education in universities – top 5 
downloaded titles downloaded (stats are for the first quarter of 2020) 
The personality cult of Stalin in Soviet posters, 1929–1953 28,280 
China’s 40 Years of Reform and Development: 1978–2018 20,645 
The Military and Democracy in Asia and the Pacific 17,068 
Global Warming and Climate Change 15,220 
Agenda: Vol. 17 - No. 2, 2010 14,831 

 
Open research 
Downloads 

April 2019 April 2020 Growth 

176,946 234,978 33% 

 
Views, 

April 2019 April 2020 Growth 

149,205 216,391 45% 

 
INNOVATIONS: 
ZOOM at NOON on Thursdays 
The ANU Law Library is running Q&A sessions via Zoom for College of Law students to assist with your research 
while studying online. 
 
Join every Thursday @ noon with your legal research questions. You can also submit your question via email to 
law.library@anu.edu.au 
 
https://anu.zoom.us/j/8259410689  
 
Students participating remotely from China should join the session via Https://zoom.cn.com  and use the Meeting 
ID 825 941 0689  

https://anu.zoom.us/j/8259410689
https://zoom.cn.com/
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Archives staff made a great contribution.  Kathryn Dan reports “The Noel Butlin Archives 
Centre continues to support teaching through presentations to students – now in online 
mode. Senior Archivist, Sarah Lethbridge usually gives an overview to Sociology Honours 
students about the Archives holdings and how they can use primary sources in their 
research projects. Presentations are often accompanied by a tour of the Archives storage 
repository and hands-on displays. Students see the ledgers, photographs, files and field 
notes held in the Archives. Since moving to remote study and working, the Archives has 
reconfigured the session to be delivered in webinar form using digital resources where 
available.” 
 
VIRTUAL TRAINING: 
All training is now offered online – they have been very popular. A selection of planned and 
delivered events: 
 

• Word for academic writing: maintaining consistency in your thesis webinar » 

• This webinar focuses on how to use Word within an academic setting, in particular the 
features that support the creation of long documents and theses... 

• Digital Research webinar » 

• The ANU Library’s collection contains roughly 6.5 million digital items, accessed via a broad 
range of scholarly databases and full text e-journals.... 

• NVivo introduction webinar » 

• NVivo is designed to help you manage and analyse qualitative data. It allows you to keep 
your data files organised and to easily code text, sound and... 

• Mendeley webinar » 

• Mendeley is a free and popular bibliographic management software which allows you to 
easily organise and search your personal library, annotate... 

• EndNote Webinar for Windows » 

• EndNote X9 is the popular bibliographic management software that is available free to ANU 
users. Join us online for a one-hour introduction to... 

• Word for academic writing: putting your thesis all together webinar » 

• This webinar focuses on how to use Microsoft Word within an academic setting to add 
graphics and Excel elements, create and use master documents and... 

• NVivo advanced webinar » 

• NVivo is designed to help you manage and analyse qualitative data. It allows you to keep 
your data files organised and to easily code text, sound and... 

• EndNote Advanced for Windows webinar » 

• EndNote X9 is the popular bibliographic management software that is available free to ANU 
users. EndNote Advanced for Windows is a one-and-a half... 

• Word for academic writing: formatting your document webinar » 

• This webinar focuses on how to use Word within an academic setting, in particular how to 
use Word efficiently to format and navigate long documents,... 

• Working with data in Excel webinar » 

• This webinar covers navigating Excel; entering and editing data and formulas; formatting 
data; moving and copying data; designing and modifying... 

https://anulib.anu.edu.au/news-events/events-exhibitions/word-academic-writing-maintaining-consistency-your-thesis-webinar
https://anulib.anu.edu.au/news-events/events-exhibitions/digital-research-webinar-0
https://anulib.anu.edu.au/news-events/events-exhibitions/nvivo-introduction-webinar
https://anulib.anu.edu.au/news-events/events-exhibitions/mendeley-webinar
https://anulib.anu.edu.au/news-events/events-exhibitions/endnote-webinar-windows-0
https://anulib.anu.edu.au/news-events/events-exhibitions/word-academic-writing-putting-your-thesis-all-together-webinar
https://anulib.anu.edu.au/news-events/events-exhibitions/nvivo-advanced-webinar
https://anulib.anu.edu.au/news-events/events-exhibitions/endnote-advanced-windows-webinar
https://anulib.anu.edu.au/news-events/events-exhibitions/word-academic-writing-formatting-your-document-webinar-0
https://anulib.anu.edu.au/news-events/events-exhibitions/working-data-excel-webinar-0
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Skills for the Digital scholarly environment 
This project is designed to build knowledge and capabilities for all SIS staff to be a part of 
the virtual and future oriented activities and services within our exciting fast moving field of 
scholarly communications and publishing. It is offered to all ACT university library staff. 
 
Methods. Through a combination of live online presentations and recorded sessions, SIS 
staff will share skills and expertise across 7 broad capabilities: General capabilities, 
Resource discovery, Research data, Scholarly communication (Discipline based), Digital 
Archives, Open access and digitisation, and exploring the student experience in a digital 
world. 
 
Online presentations by SIS staff were complemented by a peer reviewed collection of 
recommended readings and other professional resources such as webinars, podcasts, and 
conference proceedings, to encourage further engagement and development. 
 
OTHER NOTABLE ACTIVITIES: 

• ERMS power user training moved to Teams delivery – 20 new power users mainly in 
CASS, a session being scheduled for CECS. The training has been very well 
received. 

• Proctorio trials were held in the JB Chifley Library. Thank you to Heather Jenks for 
coordinating the work for the library 

• The Privacy Impact Assessments including a review against all privacy principles has 
been undertaken for the online examination software (Proctorio) and Duolinguo for 
English Language assessment 

 
BACKLOG PROJECTS: 
Backlog projects that can be done online have been prioritised (priority 1 – VC commitment, 
legislative requirements, priority 2 – significant impact or research education, priority 3 – 
other). Projects include: 
 

• Flood replacement collection building –  
o 22 lists of flood titles have been exported from Sierra into Excel worksheets 

and distributed to multiple staff for checking. General guidelines have been 
provided. Total number of flood titles to be checked and reviewed: 10,001 
(3,646 serial titles and 6,355 Official Documents). 

o 22 people from all branches are currently working from home on this project: 
16 stand-down staff, 1 casual and 5 permanent part time staff.  

o Staff are checking through the lists of flood titles and searching the catalogue 
to identify and flag potential duplicates held at other branches or owned by 
the Library in electronic format. They are also searching various platforms on 
the Internet to find out if the titles lost in the flood are freely available online or 
accessible through other ACT Libraries or ArticleReach.  

o Project staff are connecting and collaborating through Microsoft Teams. 

• Articles in Open research backlog– 2190 items – to meet funder requirements and 
University policy 

• ONIX records for ANU Press  

• Metadata work in archives and records 
 
Training has been provided to staff to undertake these projects. 
 
Preparation for return to campus 
A very large amount of work is being undertaken to assist a safe return for campus.  Issues 
around social distancing, cleaning, customer service, hygiene, social support, psychological 
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support, appropriate collection handling, building relationships within teams and client 
services are being assessed with appropriate actions taken. 
 
Areas have been measured to ensure social distancing can be met, staff support incudes 
new equipment and training. 
 
“Sneeze screens” have been installed in all information desks including in the Archives. 
Further planning is taking place to cover off a myriad of issues. 
 
 
 
Author: 
University Librarian and Associate Director Libraries 
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Part 2 
 
Item 7 – International Alliance of Research Universities (IARU) Librarians Group COVID 19 

summary 
 
Purpose 
To report on the IARU Librarians Group activities during the period of COVID 19. 
 
Recommendation(s) 
That Committee: 

1. Note the report 
2. Raise any issues. 

 
ACTION REQUIRED  

For discussion ☒ For decision ☐ For information ☐ For College Response ☐ 

 
Introduction 
International Alliance of Research Universities (IARU) is a collaboration between eleven of 
the world's leading research-intensive universities. 
 
The IARU Members are the Australian National University, ETH Zurich, National University 
of Singapore, Peking University, University of California, Berkeley, University of Cambridge, 
University of Cape Town, University of Copenhagen, University of Oxford, the University of 
Tokyo and Yale University. 
 
A report on activities of the libraries during this period was prepared and published online at 
http://library-admin.anu.edu.au/intranet/iaru-libraries/support-during-covid-19/  
 
The IARU Secretariat provided access to the report through a news item to information 
academics and staff at IARU institutions about access to collections and services. 
 
Summary 
While libraries have been closed or only available for limited hours, the digital collections 
including digitised collections have supported research and education activities. 
 
For each library the website reports on: 
 

• The web address of each library 

• Special information for services for students and academics on services during 
COVID 19 

• Digital collections openly accessible to all highlighting special resources 

• Digital literacy training 

• Research data management 

• Contact NUS Libraries 
 
Author: 
University Librarian  
 

  

http://library-admin.anu.edu.au/intranet/iaru-libraries/support-during-covid-19/
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Part 2 
 
Item 8– Scholarly Information Services Division Business plan 2020  
 
Purpose 
To provide the Scholarly Information Services Division Business plan for 2020. 
 
Recommendation(s) 
That Committee note the report 
 
ACTION REQUIRED  

For discussion ☐ For decision ☐ For information ☒ For College Response ☐ 

 
Executive Summary of Issues 
 
The plan is attached. 
 
 
Author: 
University Librarian 
 
Attachment SIS business plan 2020 
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Scholarly Information Services Business Plan 2020 
Theme: Knowledge activated university 
 

Strategies for Change:  Business Unit Objectives: 

1. Building on a Culture of Academic Excellence 1. Building a strong service culture 

2. Delivering on our Unique National Responsibilities 2. Research Collections & support for world class education & research 

3. Achieving Equity – Within ANU and in Society 3. Learning spaces providing high quality, safe and equity focused 
experience 

4. Building a Culture of Collegiality and Engagement – Across & Beyond 
ANU 

4. Digital transformation  

  
Strategic activities Key Initiatives Performance Measures 

Enhancing excellence in 
research and research 
communication 
 

• Rebuilding JB Chifley collection after the flood 

• Participate in global partnerships for collection access 

• Digitisation program to promote ANU research and 
education goals, focus on indigenous (UE3) 

• Archive collection made more accessible 

• Collection relocation project enables development of 
offsite strategy 

• Progress on collection replacement 
(measure no titles and %) 

• Increased access through HathiTrust – 
scholarly works accessible through the 
catalogue (measure no titles) 

• Digitisation projects (measure no titles) 

• Increased use of Archives collections (no. 
items used) 

• Completion of collection relocation project 

Enhancing excellence in 
education  
 

• Expansion of digital access – collection and academic 
engagement 

• Increased digital education support activities (GE2) 

• Innovative programs to improve student experience 

• Student digital and information literacy capabilities built 
through reference services 

• Digital collection & print meets needs 
(measure use) 

• New guides and support services (online) 
(measure use and customer feedback) 

• Recommendations from Student 
Experience project implemented (measure 
activities implemented)  

• Number of library reference enquiries 

Learning spaces 
 

• Design for future library and collection storage 

• Library buildings improved to prevent collection damage 

• Technologies implemented to meet needs 

• Proposal for new collection store and 
library completed (measure proposals 
approved) 
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• New program for digital scholarship  

• Buildings meet user needs 

• Digital learning spaces enhance learning 

• Roof work in Chifley, Hancock and Menzies 
Libraries completed (measure work 
completed) 

• Info screen replacement completed 
(measure project completed) 

• Digital Scholarship project identifies 
activities (measure project completed) 

• Library & Archive) visitation (measure door 
count) 

• Digital learning attendees (measure face to 
face and digital attendees) 

Contribute to engagement 
and impact of research  

• Increase open research resources in repository (ST1, ST4) 

• Increased impact through ANU Press (ST1, ST4, GE2)  

• New data commons website improves access to research 
data 

• Repository Research collection use increase 
(measure no titles and downloads growth) 

• ANU Press downloads increased  (measure 
no titles and downloads growth) 

• Website launched 

Developing a culture of 
professional excellence 
 

• Respond to university wide issues to support students, 
academics and professionals effectively 

• Feedback culture used to implement service culture 
including Insync survey, meetings with ANUSA, PARSA and 
LAC 

• All staff have feedback to assist culture that promotes 
excellence 

• Inspire and develop staff incl. SIS Symposium, Planning 
sessions 

• Future workforce project delivers program to align staff 
development to the evolving needs of the university 

• Records management supports university productivity 

• Response to challenges (measure 
contribution to ANU responses) 

• Active feedback and staff engagement 

• Insync survey plan key findings and actions 
(survey undertaken, plan prepared) 

• Symposium delivered successfully (event 
held, satisfaction) 

• Workforce initiatives implemented 

• ERMS and records practices increase 
(measure – ERMS use) 

• Maintain or increase NAA measured 
maturity (measure number from NAA 
assessment) 

Policies 
 

• Open access policy and procedures updated and open data 
procedure introduced 

• Policy and procedures successfully adopted 
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Part 2 
 
Item 9 – SIS Report for first quarter 2020 
 
Purpose 
To report on recent activities. 
 
Recommendation(s) 
That Committee note the report 
 
ACTION REQUIRED  

For discussion ☐ For decision ☐ For information ☒ For College Response ☐ 

 
Executive Summary of Issues 
2020 has been a very different year with the period of remote work and study affecting all 
services. 
 
A report of the KPIs in the business plan is attached. 
 
 
 
Author: 
University Librarian 
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Scholarly Information Services/Library Quarter 1 report January – March 2020 

 

Enhancing 
excellence in 
research and 
research 
communication 
 
 
Delayed - affected 
by COVID 19 

• Rebuilding JB Chifley collection 
after the flood 

• Participate in global 
partnerships for collection 
access 

• Digitisation program to 
promote ANU research and 
education goals, focus on 
indigenous (UE3) 

• Archive collection made more 
accessible 

• Collection relocation project 
enables development of 
offsite strategy 

• 16213 items lost 
available 

• HathiTrust – project 
commenced 

• Digitisation projects 
(slowed due to COVID 19) 

• 5,461 use of Archives 
collections (-35.69% due 
to COVID 19) 

• 95% collection relocation 
project 

Enhancing 
excellence in 
education  
 
 
Delayed - affected 
by COVID 19 

• Expansion of digital access – 
collection and academic 
engagement 

• Increased digital education 
support activities (GE2) 

• Innovative programs to 
improve student experience 

• Student digital and 
information literacy 
capabilities built through 
reference services 

• 939,182 library digital 
collection use, 22,964 
print collection loans 

• 4 New guides , positive 
patron feedback 

• Student Experience 
project commenced 

• 12,834 library reference 
enquiries 

Learning spaces 
 
 
Delayed - affected 
by COVID 19 

• Design for future library and 
collection storage 

• Library buildings improved to 
prevent collection damage 

• Technologies implemented to 
meet needs 

• New program for digital 
scholarship  

• Buildings meet user needs 

• Digital learning spaces 
enhance learning 

• Proposal for new 
collection store – report 
complete 

• Roof work in Chifley, 
Hancock and Menzies 
Libraries identified 

• Info screen replacement 
completed  

• Digital Scholarship 
project identifies 
activities commenced 

• 146,230 visits Library & 
Archive 

• 3,355 Digital learning 
attendees  

Contribute to 
engagement and 
impact of research  

• Increase open research 
resources in repository (ST1, 
ST4) 

• Increased impact through ANU 
Press (ST1, ST4, GE2)  

Repository Research 
collection  

• 107,972 titles  

• 564,029 use (+8.5%) 
ANU Press  

• 9 published 
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• New data commons website 
improves access to research 
data 

• 874,241 downloads 
(+6.1%) 

• Website in progress 

Developing a culture 
of professional 
excellence 
 
ON TRACK 
 

• Respond to university wide 
issues to support students, 
academics and professionals 
effectively 

• Feedback culture used to 
implement service culture 
including Insync survey, 
meetings with ANUSA, PARSA 
and LAC 

• All staff have feedback to 
assist culture that promotes 
excellence 

• Inspire and develop staff incl. 
SIS Symposium, Planning 
sessions 

• Future workforce project 
delivers program to align staff 
development to the evolving 
needs of the university 

• Records management 
supports university 
productivity 

• Response to challenges 

• Active feedback and staff 
engagement 

• Insync survey deferred 

• Symposium deferred) 

• Workforce initiatives 
implemented 

ERMS  
New folders 2,296 (non 
staff/student) (-14.3%) 
Use of records 62,611 (-
60.6%)) 

• NAA assessment 
improved maturity 

Policies 
 
ON TRACK 
 

• Open access policy and 
procedures updated and open 
data procedure introduced 

• Policy consultation 
completed – on agenda 
for next Academic Board 
meeting 
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Part 2 
 
Item 10 – Library report 
 
Purpose 
To report on ANU Library activities from January to March 2020. 
 
Recommendation(s) 
That Committee note the report 
 
ACTION REQUIRED  

For discussion ☐ For decision ☐ For information ☒ For College Response ☐ 

 
Executive Summary of Issues 
The ANU Library consists of the Art & Music, J B Chifley (Chifley flood reported 
separately), W K Hancock, Law and R G Menzies libraries, plus the Print 
Repository located at Hume which is a storage area. The Digital Literacy team 
and the SIS Facilities team are also under the libraries umbrella. 
 
COVID 19 closure of the libraries 
The J B Chifley Library has been the sole Library open and available to the ANU Community 
for study purposes, printing availability and access to computers during the campus shut 
down period. The collection held in the JB Chifley Library was available for loan through the 
self-check machines. In April the Library commenced a retrieval service and Library staff 
volunteered for the rostered work once a week to retrieve items from all of the libraries and 
Hume, the items were then taken to the Chifley Library and made available for pickup and 
loan. Thanks go to all the Library staff who have been working off campus and keeping all of 
the Library services running. 
 
To avoid anyone being fined for overdue items during the shutdown period, the usual loan 
period was extended until the 30th June 2020 and will be further extended should that be 
required. All BONUS+ books and items on loan through the Document Delivery service 
(including inter library loans) have, by mutual agreement of libraries around the world, were 
also extended to ensure that there are no fines building up during this shut down period. In 
the first weeks of May, as many other libraries in Australia have reopened limited services, 
most of the returned BONUS+ items have been sent back to their home libraries. 
 
ANU Library, like other libraries in Australia and worldwide, has benefitted from the 
generosity of the library vendors and publishers who freely opened up access to a massive 
number of electronic resources that are usually very securely held behind pay walls. We 
have listed these resources on the Library webpage.   
 
Replacement of lost flood resources project 
The Library Project Coordinator Luciana Panei has been working with to create workflows, 
place orders and receive shipments. The first vendor that the Library has been working with 
is a USA based company called GOBI. GOBI is able to supply titles on current booklist plus 
they have access to the second hand market as well. An order for over 4,000 titles was 
submitted in late 2019, the order was divided into bit sized amounts of around 1,000 for them 
to work through. The first shipment of 1,032 titles arrived in early March 2020, and Luciana 
and members of the JB Chifley Library staff undertook the processing of the titles and the 
invoices and then the books were placed on the shelves. A second shipment arrived in the 
second week of March and the third shipment arrived before the end of March. 
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J.B. Chifley Library  
The J B Chifley Library has been thoroughly investigated for the smell that has disturbed 
library staff and users over the past year, a number of smoke tests have been carried out 
and remedial work on a number of seals has taken place. This work has made working and 
studying within the JB Chifley Library much more pleasant. 
 
The hailstorm in February has caused issue with the JB Chifley roof, and the sporadic rain 
showers continue to cause issues on Level 4. JB Chifley Library is due to have the roof 
replaced in 2020. Library staff have been very pro-active and covered the shelving with 
sheets of plastic in known leak areas, mitigating the amount of print stock the received 
weather damage.  
 
A display of resources celebrating women’s achievement was organised in the week 
beginning 10th March. 
 
W K Hancock Library  
The February hailstorm badly damaged the sculpture in the WK Hancock Library courtyard, 
we are still awaiting restorative work to be done on it. A window facing onto the courtyard 
was smashed by the hail, we are awaiting its replacement. 
 
The Relocation Project at Hancock has been underway for a number of months and is 
nearing completion. Print resources are being moved to the Hume Repository. Samantha 
Jackson, Rachel Karasick and Megan Taylor with the help of many of the Hancock staff, 
other Library staff and a number of casual staff plus Student Library Ambassadors have 
worked on this project, this particular stage was the flagging the Hancock collections in order 
for the Allied Pickford team to pack the items up and move them to the Hume storage area. 
All stock moving to Hume was sent prior to the ANU campus shutdown. Movement of the 
print resources in the Hancock basement as well of movement of print resources on Level 1, 
plus changes to the location of items listed in the Library catalogue still have to be completed 
before this project is completed.  
 
R G Menzies 
The movement of the Rare Books from Level 1 to Level 4 has been completed. An audit of 
the collections is about to begin. A number of items have been found in the Chifley, Hancock 
and Hume collections that rightly belong in the Rare Books Room and they have be 
relocated into this collection. Congratulations to Tom Foley and Diane Humphrey plus many 
of the Menzies staff in getting this project completed in a very short timeframe. The Menzies 
lift decided to take a well-earned rest during this move and the Allied Pickford staff had to 
use the stairs in order to finish the project. A recent addition to the Rare Books collection 
was a donation from Emeritus Professor, Brian G Lees from the University of New South 
Wales: Canberra was received on the 17th March. The donated title is “The Maps and text of 
the Boke idrography presented by Jean Rotz to Henry V111 ; edited by Helen Wallis : with a 
forward by Viscount Eccles” (the 1981 facsimile of the British Library 1542 volume). 
 
Law Library 
The Law Library staff have been preparing online teaching and learning tools for ANU 
students to use on and off campus. During the shutdown period they are running a series of 
Zoom drop in sessions which may well remain a feature of their service delivery to Law 
students once students are back on campus. 
 
Art & Music 
The Art & Music Library has received a donation from the estate of Michelle Dean. This 
bequest covers fine and graphic art titles and many art reference titles.  
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Hume Print Repository 
The print resources (both monographs and journals) held in Hume are also being evaluated 
in terms of duplicates and titles that electronically available. All libraries were involved with 
this review, there are still some volumes to be worked through. As stated in the Hancock 
paragraph above, the Hume Repository has received monographs and serials from the 
Hancock Library for interfiling. 
 
Digital Literacy team 
The Digital Literacy team has been working and the Crawford Academic Skills team have 
been working together to refresh the agreement that is in place for these teams to co-teach 
referencing and evaluation of resources skills to the Crawford students. 
Most of the courses run through Digital Literacy, including EndNote, LaTex, Nvivo, the three 
Word modules plus many others are now available as recorded webinars. 
 
 
Author: 
Associate Director, Libraries 
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Part 2 
 
Item 11 – ANU Archives report 
 
Purpose 
To report on major activities undertaken by the ANU Archives. 
 
Recommendation(s) 
That Committee note the report 
 
ACTION REQUIRED  

For discussion ☐ For decision ☐ For information ☒ For College Response ☐ 

 
Executive Summary of Issues 
 
Activities 
 
Author: 
University Archivist 
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Part 3 
 
Item 12 – Any other business 
 
Purpose 
To seek any other business. 
 
Recommendation(s) 
That Committee: 

1. Raise any other matters for discussion 
 
 
ACTION REQUIRED  

For discussion ☒ For decision ☐ For information ☐ For College Response ☐ 
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